7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. ®enepanbubix 3akoHOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, o1 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, 01 27.07.2006 N
140-P3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-P3, 01 27.06.2011 N
162-d3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, o1 05.05.2014 N 112-P3, o1 13.07.2015 N
233-D3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-D3, ot 29.07.2018 N 250-D3, ot 18.03.2019 N 38-D73, ot 18.07.2019 N 191-D3, o1
02.12.2019 N 425-®3 (pexn. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, ot
08.12.2020 N 429-®3, or 11.06.2021 N 170-D3)

Hacrosimuii  3akoH  peryiaupyeT OTHONICHUS, BO3HHUKAIONIME MEXKIY IOTPEOUTEISIMA |
W3TOTOBUTENSIMHM, HCIIONMHUTEISIMU, HUMIOpPTEpaMH, MpOJaBlaMH, BJaJeibllaMH arperaropos
nH(popmaluu 0 ToBapax (yciyrax) Mmpu Mpojake TOBApOB (BBITIOJHEHHH pa0OT, OKa3aHUM YCIYT),
yCTaHaBIMBAeT IpaBa MOTpeOHTeNneil Ha MpHOOpeTeHHue ToBapoB (paboT, YCIIYT) HaJUIeKaIIEeTo
KauecTBa U 0€30MacCHBIX ISl KU3HH, 370POBbs, UMYIIIECTBA NMOTPEOUTENIEH U OKPYIKAIOIIEH CPEIbl,
nonyueHue nHpopmanuu o ToBapax (paboTax, ycinyrax) U 00 MX M3TOTOBHUTENSX (MCTOTHHUTENSX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
TOCY/IapCTBEHHYI0O M OOIIECTBEHHYIO 3alllUTy HMX HWHTEPECOB, a TaKXKe OMpeAeNsieT MEXaHH3M
peanuzanuu 3TuX mpas. (B pea. PeaepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIOLINI HaMepeHue 3aKa3aTh WM NPUOOpecTr JUO0 3aKa3bIBAIOLIHM,
nproOpeTaronii UM UCTIONB3YIOMMNA TOBaphl (padoThl, YCIYTH) UCKIIOUUTENBHO IS JIMYHBIX,
CEMEMHBIX, TOMAITHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYUIECTBIEHHEM MpPeIIPUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAWBUAYAIBHBIN MpEeANpPUHUMATENh, TPOU3BOISIINE TOBAPHI AJIS peanu3ali norpedurensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWU3alMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIbHBI MPEANPUHUMATENb, BBIMOIHSAIONIME pa0dOThl WM OKAa3bIBAIOUINE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

npoaaBe - OpraHu3anuvss HCE3aBUCHUMO OT €€ OpFaHI/I3aI_II/IOHHO-HpaBOBOI71 (pOpMLI, a TaKXe
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VUHIUBUAYAJIbHBIA TNpeANpUHUMATENb, PEAINU3YIOIIME TOBAaphbl IMOTPEOUTENAM IO JOrOBOPY
KyIUIH-Tipojaxky; (B pea. depepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaipaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM MM IOPSIKE,
WIN YCIOBHUSM JIOTOBOpPA, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUSAM) WM ILEIsIM, JUIS KOTOpPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO
UCTIONB3YETCsI, WA TENsIM, O KOTOPBIX NpojaBel] (MCIOJIHHUTENb) ObUI TIOCTAaBJIEH B M3BECTHOCTD
NOTpeOUTENEM MIPU 3aKIIOUYEHUH JIOTOBOPA, MM 00pa3iy M (WIK) OMMCAHUIO MPH MPOJake TOBapa
no obpasny u (wiu) mo omnucanuio; (B pen. dexepanbHbiX 3akoHOB OT 17.12.99 N 212-®P3, ot
25.10.2007 N 234-03)

CYIIECTBEHHBIM HENOCTaTOK ToBapa (paldoThl, YyCIyrH) - HEYCTPAHUMBIA HEJOCTATOK WJIU
HEJOCTaTOK, KOTOPBI HEe MOXET OBITh yCTpaHeH Oe3 HeCcOpa3MEpHBIX pPacXOoJ0B WU 3arpar
BPEMEHH, WJIM BBISABISETCS HEOAHOKPATHO, WJIM MPOSBIAECTCS BHOBBH IOCJIE €0 YCTpaHEHUs, WU
Ipyrue mofoOHble HemoctaTku; (B pen. PenmepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (pabOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENST W OKPYXKAIOIICH Cpeasl NpH OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHUs, XPAaHCHUS, TPAHCIIOPTUPOBKU M YTHIIM3ALMH, a TaKKe Oe30MacHOCTh IMpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABIOM) WMHIUBUIYaIbHBIA MPEANpPUHUMATEND (Jajlee - YHOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM TMPEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBIISIONIAsl ONPENACIEHHYO NESATEIbHOCTh, WIM OpraHu3alys, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit @enepannu U3roToBUTENIEM (MPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeieHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIC UM Ha MPUHATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebureneii B OTHOIIEHWHM TOBapa HEHAANEXKAIEro KadecTBa, JHOO WHIWBUIYAIbHBIN
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit @eaepanuu, BhIIOJIHSIOMINNA
ompezeneHHble PYHKIIMM Ha OCHOBAaHHMH JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM IIPOJIABIIOM), M YIIOJTHOMOYEHHBIA UM Ha MPUHSITHE U
yIOBJETBOPEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWH TOBapa HEHAJJIekKAllero KayecTBa; (B
pen. d®enepanbhoro 3akona ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT  OPraHU3al[MOHHO-TIPAaBOBOM  ()OPMBI  WJIH
WHAUBUAYAJIbHBIN MpeIIpUHUMAaTENb, OCYUIECTBIIAIONINE UMIIOPT TOBapa JJil €ro Mocleayroen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WHQpopManuu O ToBapax (yciyrax) (majmee - BIiafeselr] arperaropa) -
OpraHu3alisi HE3aBUCHMMO OT OPraHU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
NpeNpUHUMATEb, KOTOpbIE  SIBISIOTCS  BIaA€iblAaMH  MPOrpaMMbl  JUISL  AJIEKTPOHHBIX
BBIYUCIUTENbHBIX MallMH W (WIM) BIAAeNbllaMd caiita W (MIM) CTpaHUIBl caiita B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M  KOTOphlE MPEIOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAETICHHOT0 ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeIIoKEHHeM TNpoaBla (MCIOJHMUTENS) O 3aKIOYEHHHM JI0rOBOpa
KYIUTU-TIPOJJA’KU  TOBapa (JOroBOpa BO3ME3HOIO OKa3aHMs YCIYT), 3aKIIOYUTh C IMPOJABIOM
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(MCTIOTHUTENIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHHUsS YCIYT), a Takke
MPOU3BECTU MPEABAPUTEIIbHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyru) MyTeM HAJIUYHBIX PacyeTOB
anbo mepeBofa JEHEKHBIX CPEACTB BIAJAENbIly arperatopa B paMKaxX HIpHUMEHsSEeMbIX (opm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxenus

Crartba 1. [IpaBoBoe pery;iupoBaHie OTHOUIECHUI B 00J1aCTH 3AIIUTHI
NnpaB noTpeduTesie

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, JIPYTrUMH (elepalibHBIMH 3aKOHaMH (Jaiiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BrpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThl, COJEPKAIME HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®Penepannu BOpaBe H3AaBaTh I TOTPEOHWTENs M IMPOJABIA
(M3roTOBUTENS, HUCHOJHUTENSA, YIOJIHOMOYEHHOM  OpraHum3aluy WIA  YHOJIHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, Biajeiblla arperaropa) npaBuia, o0s3aTeabHble
IPU 3aKIOYEHUU U UCHOJIHEHUU MYOJMUYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUs, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crarbs 2. MexkayHapoanblie 10orosopbl Poccuiickoun @enepanun

1. Ecimm mexayHaponHbiM norosopom Poccuiickoit ®@enepanuu yCTaHOBIEHBI MHBIE IPABHJIA O
3alllTe TNpaB MOTpeOUTeNned, uYeM Te, KOTOpble MPEeAYCMOTPEHBbl HACTOSIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXIYHApOJHOIrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocyaapCcTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  ITOJIOXECHHM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanvii B UX HCTOJKOBAaHWHU, MPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpenelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratbs 3. IIpaBo norpeduTesiell HA MPOCBelIeHNE B 00J1aCTH 3aAIUTHI
npas norpeoduTesei
1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B 00JIACTH 3aIMTHI MpaB MOTpeduTesel odecrneunBaeTcs

MOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepaibHble TOCYAapCTBEHHBIE
oOpa3oBaTeNbHbIE CTAaHAAPTHI M 00pa30oBaTeIbHbBIE IPOrPAMMBI, a TAKXKE TOCPEACTBOM OpraHU3aLuU
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cucteMbl HH(popMaIuu moTpeduTeNei 00 Ux MmpaBax U O HEOOXOIUMBIX JACHCTBHUAX IO 3AIIUTE ITUX
npag. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTENCH Ha MpPOCBEIIEHHE B 00JAaCTH 3aIlUTHl IIpaB
NOTpeOuTeNeil OpraH TOCY[apCTBEHHOTO HA/A30pa OCYLIECTBIISICT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIIEA0CTYIIHOTO FOCYAapCTBEHHOTO NH(OPMALIMOHHOTO pecypca B 001aCTH 3aIlUThI
npaB NOTpeduTeNei, KauecTBa U 0€30IIacCHOCTH TOBApOB (pabdoT, YCIIyT) B MOPSAAKE, yCTAHOBICHHOM
[TpaButenscTBoM Poccuiickoit @enepamun. (B pen. PenepanpHoro 3akoHa ot 11.06.2021 N
170-®3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (McroJiHUTENB) O0s3aH MepeaaTh MOTpeOUTento ToBap (BBIMOJHUTH PabOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTOBOpE YCIOBHH O KadyecTBe ToBapa (paboTbl, YyCIyrW) MNpoOJaBell
(ucrionHUTENb) 00s3aH TEepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIINUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOIHBINA JIJISl IEJICH, JJIsT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro pojaa OOBIYHO HCIOJIb3yeTcs. (B pea. DepepanbHOro 3aKOHA OT
25.10.2007 N 234-03)

3. Ecim mponaser] (MCIOTHUTENb) MPH 3aKJIIOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEIISIX MPUOOPETEHUS TOBapa (BBITIOJHEHUS Pa0OTHI, OKa3aHUs yCIYTH),
npojasel] (MCIOJIHUTENb) O0s3aH Mepefarb MOTPeOUTeNr0 ToBap (BBHIMOIHUTH paboTy, OKaszaTh
YCITYTY), IPUTOIHBIN JIJISl KCTIOIH30BAHMS B COOTBETCTBHHU C ATHMH IEIISIMH.

4. Ilpu mponaxe ToBapa no o0pasily U (WIK) ONMUCAHUIO MpojaaBel] 00s3aH NepenaTh NoTpeOUuTeo
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (M) ONHUCAHHIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IPOrpaMMaMH JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH I[OTPEOUTEINIO
o0OecrieunBaeTcs BO3MOXKHOCTh MCIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMHM IPOrpaMMaMM ISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMH IPOUCXOKIAECHUS KOTOPBIX ABJA0OTCS Poccuiickas denepanus Wim Ipyrue rocy1aperaa -
YiIeHbl EBpasMiCKOro 5SKOHOMHMYECKOro coro3a. IlepeyeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs IEPEYHs MPOrpaMM JUls
NIEKTPOHHBIX  BBIYUCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKIEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Jpyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TpPEIBApPUTEIbHO YCTAHOBJIEHBI, M MOPSAAOK HUX HpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBaAHHIO, ompezenstorcs IlpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTENbHO YCTAaHOBIEHHBIE NPOrpPaMMBl Ul 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAallMH,
UCIIOJIb3YEMbIE MOTPEOUTENIEM Ha OTIIENbHBIX BUIAX TEXHUYECKH CIOXKHBIX TOBApOB JJIS JIOCTyMa K
uHpOpMaLMK Ha caliTax B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", HOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIb30BaHMsS 0€3 JOIMOJIHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOXKIECHHUS KOTOpoM siBisiercs Poccuiickas Penepauus uinu
Jpyrue rocyAapcTBa - WieHbl EBpa3uiicCKOro SKOHOMHUYECKOTO COK03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®Denepauuu. TpeOoBaHMs K yKa3aHHOW IOHMCKOBOHM cuCTeMe U
MOPSIIOK €€ ompenaenieHns ycraHaBimuBaioTcs [IpaButensctBoM Poccuiickoit denepamnuu. (B pen.
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denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

5. Ecnu 3aKkoHaM¥ WU B YCTaHOBJIGHHOM UMM TTOPSIIIKE TIPEIYCMOTPEHBI 00s13aTeNIbHbBIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJHHUTENb) 00s3aH NepeaaTh MOTPEOHTETI0 TOBap
(BBIMMOJTHUTL paboOTy, OKa3aTh YCIYTYy), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B peil.
®denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartba 5. IIpaBa v 00513aHHOCTH U3TOTOBUTEJIA (MCIIOJIHUTEJS,
NMPoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
ToBapa (padoThl), a TAKKe rAPpaAaHTUIHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mpeaHa3HAUYEHHBIM ISl AJUTENBHOTO HCIOJB30BaHUS, H3TOTOBUTEID
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTenb) 00sA3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHHUH

nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 Hacrosiero 3akoHa. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHUTENb) O0053aH yCTaHABIMBAThb CPOK CHYKObl ToBapa (paboThl)
JUTHTEIILHOTO TIOJIh30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX M3JCIHH (JIeTalel, y3JI0B, arperaroB),
KOTOpBIE MO0 HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT MPEACTaBIATh OMACHOCTh ISl >KU3HH,
3JI0POBbS MOTPEOUTENSI, NPUYUHATH BPEIl €ro UMYIIECTBY WM OKpYyXKamied cpene. (B pen.
denepanbpHOro 3akona or 21.12.2004 N 171-03)

3. Cpok cnyxObl TOoBapa (pabOThl) MOXKET MCUUCIATHCS €AMHHULIAMU BPEMEHHU, a TaKKe HHBIMU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMy, METpaMu U NPOYMMM €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GYHKLIMOHAIBHOIO Ha3HAa4YeHHs ToBapa (pe3ynbrata pabothl)). (B pen. degepanbHOro 3akoHa ot
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUsA, NapProMepHO-KOCMETHYECKHE TOBAPhl, MEMKAMEHTHI, TOBaphbl OBITOBOM
XUMHUH U MHbIE 1T0I00HBIE TOBaphl (pabOThl) U3rOTOBUTENb (MCIOJHUTENb) 00s3aH yCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAeTCs HENPUTOJHBIM IS
UCIIOIB30BaHUs 110 Ha3HaYeHu1o. (B pea. Degepanbroro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpogaxka ToBapa (BBITOJHEHHE PAaOOTHI) MO WCTEYCHWH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OTHI), HA KOTOPBIHA JOMKEH ObITh YCTAHOBIEH CPOK TOJHOCTH, HO OH
HE YCTaHOBJIEH, 3amnpemniaetces. (B pea. PeaepansHoro 3akoHa ot 17.12.99 N 212-03)

6. M3roTtoBuTens (UCIOJHUTENb) BIPaBe yCTaHABIMBATH Ha ToBap (paboTy) rapaHTHIHBIA CPOK -
MepHoJI, B TEUEHHWE KOTOPOTO B ciiydae oOHapyKeHHsS B ToBape (paboTe) HemocTaTka W3TOTOBUTEND
(MCTIONHUTENh),  TpOJAaBel,  YIOJHOMOYEHHAs  OpraHW3alus  WIW  YIMOJIHOMOYEHHBIN
WHAVBUAYAJIbHBI  NpeANpUHUMATENb, HUMIOPTEp OO0S3aHbl  YAOBIETBOPUTH  TpeOOBaHUA
noTpeduTens, ycTaHOBIEHHbIe cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepanmbHOro
3akoHa oT 21.12.2004 N 171-®3)

H3FOTOBHT€HB BnpaBe HpI/IHSITB O6$ISaTeJ'IBCTBO B OTHOIIICHHUU HCOOCTATKOB TOBapa, O6Hapy}KeHHBIX
110 MUCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOMOJHUTEIbHOE 0053aTeNILCTBO). (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSL  TaKoro
00s13aTesIbCTBA M HOPSIOK  OCYILECTBJIEHUS INOTPEOUTENIEM IpaB IO TAKOMY OO0S3aTENbCTBY
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OTpeeNIoTCs u3roroButeneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YyCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTAaHOBJICH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSTH 005A3aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
WUCTCUYCHUW  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeIbCTBO).

CopepxaHue JOMOJHUTENBHOIO 0053aTeIbCTBA MPOJIABLA, CPOK JIEHCTBUS TAKOrO 00s3aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI TMOTpPEOMTENeM TMpaB MO TaKoOMy 00s3aTelbCTBY OIPEACIISIOTCS
JIOTOBOPOM MEXIy MOTpeOuTesieM U mpoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYCHHE CpPOKa JICHCTBHUS JOMOJHHUTEIHLHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
nyHkTa 6 crateu 18 Hacrosimero 3akoHa, a TOCI€ OKOHYaHHS CpOKa NEHCTBUS JOMOJIHUTEIHHOTO
00s13aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathbu 19 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

CraTtpa 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy>KUBAHUSA TOBapa

HzroroButenb 00s13aH 00ECHEUUTh BO3MOKHOCTH HCIIOJI30BAHMSI TOBapa B TEUYEHHE €ro CpoKa
CIyXObl. JI7si 9TOM 1€ WM3TOTOBUTENH OOECIIEUMBAET PEMOHT M TEXHHYECKOE OOCTY>KHMBAaHHUE
TOBapa, a TAaKXKE BBITYCK U MTOCTABKY B TOPrOBbIe M PEMOHTHBIE OPraHU3AIMH B HEOOXOIUMBIX JIJIs
PEMOHTA U TCXHHUYCCKOI'O 06CJ'IY)KI/IBaHI/I$I ooneMe ACCOPTUMCHTC 3aIllaCHBIX JacTed B TEUCHHE
CpOKa MPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa,
a MpU OTCYTCTBHH TAKOT'O CPOKA B TEUEHUE JAECSITH JIET CO JIHA Mepelauu ToBapa MoTpeOUTENIO.

Cratba 7. IIlpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. IloTpebuTenp UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
WCIIONIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKH U YTUIU3ALMU ObLT O€30MaceH IS KHU3HU, 3I0POBbS
NOTpeOUTENs, OKpYXKAloIeH Cpelbl, a TakKe He NPUYMHSIT BpeJ HMYIIECTBY MOTpeOUTEs.
TpeGoBanusi, KOTOpPBIE JOHKHBI O0ECTIeunBaTh 0E€30MaCHOCTh TOBapa (paboThl, yCIyru) IS KU3HU
U 3]I0pPOBbsSI TMOTPEOUTEINSA, OKPYXKAIOIIEH CpeAbl, a TaKXKe MNPEIOTBpaIlCHUE MPUYWHEHHUS Bpena
UMYIIECTBY TOTPEOUTENsA, SBIAIOTCS OOS3aTENBPHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButenpb (MCIONHUTENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | CTaThU 5 HAcTOsIIEro 3aKOHA M3TOTOBUTENb (UCIIOJHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecriednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUEHHUE JECATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHeHHBIN KU3HH, 3JOPOBBHIO UM UMYILECTBY MOTPEOUTENS BCIEICTBUE HEOOECTIeUeHHS
Oe3zomacHOCTH ToBapa (paOoThI), TOMJCKHUT BO3MEIICHHWIO B COOTBETCTBUM CO CcTaThed 14
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HACTOSIIEr0 3aK0oHa.

3. Ecim jnsa  0Oe30macHOCTH  MCIIOJIB30BaHMs ToBapa (paOoTbhl, YCIYrH), €ro XpaHEeHHMs,
TPAaHCIIOPTUPOBKM M YTUIM3ALUM HEOOXOJUMO coONI0JaTh CIelualdbHble MpaBwia (Jaiee -
IpaBUiIa), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TU INpaBWia B COINPOBOIUTEIBHON
JOKYMEHTAIlui Ha ToBap (paboTy, yCIyry), Ha 3TUKETKE, MaPKHUPOBKOH MM MHBIM CHOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU IPaBUJIa 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSJIKE YCTAaHOBIICHBI
oOsi3aTenpHble  TpeOoBaHMs, oOecneuuBarolIie UX O€30MaCHOCTh IS  KU3HHU, 3J0POBbS
NOTPeOUTENs, OKPYXKAIOMIEH cpeAapl W MPEAOTBpAICHWE NPUYUHEHHS BpeJa HMYIIECTBY
MOTpeOUTEeNsI, COOTBETCTBHE TOBAapOB (paboT, yCIyr) yKa3aHHbIM TPEOOBAHUSAM IOJICIKUT
00s13aTeNTbHOMY TOJATBEPIKICHUIO B TOPSAIKE, MPEIyCMOTPEHHOM 3aKOHOM U WHBIMH MPABOBBIMH
aktamu. (B pexa. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

He npomyckaercst mponmaka ToBapa (BBIIOJHEHHE paOOTHI, OKa3aHHE YCIYrH), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paboTsl, yciyru), 6e3 nHpopmanuu 00 00s3aTETLHOM IMOATBEPKICHUN €T0
COOTBETCTBUSI TPeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hacrosmied cratbu. (B pea. DexepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

5. Ecim ycraHOBIEHO, 4YTO TPH COOJIIOJCHUM IOTPEOUTENIEM YCTAHOBJICHHBIX IPABHII
WCIIOJIb30BaHUs, XPAHCHHUS WJIM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH MPUYUHSET WU MOXKET
OPUYUHUATL BpPEA JKU3HH, 3J0POBBI0 W HMMYIIECTBY TOTPEOHUTENs, OKpYXKaloIel cpeae,
U3TOTOBUTENG  (HMCIIOJIHUTENb, TIPOJABEI]) O00s3aH  HE3aMEIJIUTEILHO TPHOCTAHOBUTH  €T0
MPOM3BOJICTBO (peaM3allvio) A0 YCTpaHCHHs NMPHYUH Bpela, a B HEOOXOAUMBIX CIIydasX MPHHSATh
MEPBHI TI0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTpeOUTENS (TIOTpeOUTENEH).

Ecnu npuunHbl Bpeia yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTEND (MCIOJHUTENB) 00s3aH CHATH TaKOU
ToBap (paboTy, yclyry) ¢ Hmpou3BOJCTBa. IIpu HEBBINOJIHEHUH H3rOTOBUTENEM (UCIIOJIHUTENEM)
3TON 00513aHHOCTU YIMOJHOMOYEHHBIN (efepanbHbIi OpraH MUCHOJHUTEIBbHOM BIIACTU MPUHUMAET
Mephl IO OT3BIBY TaKOro ToBapa (paboThl, yCIYrH) ¢ BHYTPEHHETO PhIHKA U (MJIM) OT MOTpeOUTeNs
WM TIOTpEOUTENe B MOpPSIKE, YCTAaHOBJICHHOM 3aKkoHoaarenbcTBoM Poccuiickoit deneparuu. (B
pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOIJIEkKAT
BO3MEIICHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOTHOM 00beMe.

6. I[TynkT yrpatun cuiy. (B pea. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduTesnss Ha MHPoOpPMALKMIO 00 U3TOTOBHUTEIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)

1. TlorpebuTens BrpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMON U IOCTOBEPHOU MHGMOPMAITIT
00 m3roroBuTene (MCIOJHUTENE, TMPOAABIE), PEeXKUME €ro pabdoThl U peaTu3yeMblX UM TOBapax
(paborax, ycmyrax).

2. VkazaHHasg B NmyHKTe | Hacrosimieil ctaTbu MHGOpMalus B HAIJISIIHOM M JOCTYHHOWU (opme
JIOBOJIUTCS IO CBEJCHMS MOTpEOHUTENEH NPH 3aKIOYEHUH JJOTOBOPOB KYIUIU-TIPOIaXKH U JOTOBOPOB
O BBIMOJHEHUH padoT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATBIMA B OTHEIBHBIX cepax
oOCITy’)KMBaHHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKEe, a JIONOJHHUTEIbHO, IO YCMOTPEHUIO
U3TOTOBUTENS (MCIOJMHUTENS, MpOAaBlia), HA TOCYAapCTBEHHBIX f3bIKax cyObeKTOB Poccuiickoii
denepaunu U pOIHBIX A3bIKaX Hapo10B Pocculickoit Penepauuu.
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3. YnonHoMoYeHHasi OpraHu3aius Wik YIOJTHOMOYEHHBIN UHANBUAYAIbHBIA TPEAIPUHUMATEND 110
TpeOOBaHUIO MOTpedUTeNnss 00sA3aHbl NPEAOCTaBUTH IOATBEPKICHHE CBOHMX IOJHOMOYHH,
BBITEKAIONINX M3 3aKJIOYEHHOIO0 MMM JOrOBOpa C HW3roToBUTENeM (MpoaaBLoM). (B pex.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOIABIE,
BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. MsroroButenb (MCIOIHUTEID, IIPOIABEL]) 00s3aH JOBECTH 0 CBEACHHS MOTpeOUTENs (GrupMeHHOE
HaMMEHOBaHME (HAMMEHOBAHWE) CBOCH OpraHU3aIlK, MECTO ¢ HaXOXKICHHS (aJpEeC) U PEKUM ee
pabotel. IIpomaBern (MCIONHUTENB) pa3MellaeT yKa3aHHYI0 HH(POPMAIHI0 Ha BbIBECKE. (B pejl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Hsrorosurennb (I/ICHOJIHI/ITCJII), HpOI[aBCII) - I/IHI[I/IBI/II[yaJIBHblﬁ npeanpuHuMarejib - JOJIKCH
NPEJOCTABUTh MOTPEOUTEN0 WHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpalid M HAaUMCHOBaHHU
3aperruCTPUPOBABIIETO €TI0 OpraHa.

HzroroButens (mpoaasel]) 00si3aH JOBECTU A0 CBEACHHS MOTpeOuTeNs pupMeHHOE HAaUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXKJIEHUS (aapec) W pexuM padOThl YIMOJIHOMOYEHHOM OpraHU3alNH
WIH YIOJHOMOYEHHOTO HWHIUBUAYAIbHOTO MpeanpuHumartens. (B pen. denepalbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMou€eHHas: opraHu3anus Wik YIOJHOMOYEHHBIH HHAUBUAYAIbHBIN MIPEAIPUHUMATEND B
ciydae oOpamieHus moTpeOuTeNnst 00sS3aHbl JIOBECTH 0 €ro CBeAeHHs HHpOpMaluio o cedbe u
usroroButene (mpozaasiie) (bupMeHHOE HaWMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(anpec), pexxuM paboThl, TOCYJapCTBEHHBIN pPETHCTPALlMOHHBIM HOMEp 3aliCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4ECTBO (€ciIM HMMeeTcs), TroCyAapCTBEHHBIH
pPETUCTpaMOHHBII HOMEp 3alMCH O FOCYJapCTBEHHON perucTpanuy (pU3MYecKoro Jula B KayecTBe
UHAMBUAYAJIbHOTO MpPEINpPUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alus WM YIOJTHOMOYEHHBIN
WH/IMBUYaJIbHBIA MpeANpUHUMATENb BIpPaBe JOBECTH JI0 CBEICHMs NOTpeOuTeNneil nHpopManuio o
cebe MoCcpeCTBOM €€ pa3MEIlIeHHs Ha CBOEM caiiTe B MH(POPMAIlMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu "MHTepHeT", nHGOpMaLHo 00 U3roToBUTENE (MTPOAABIIE) OCPEICTBOM Pa3MELICHUs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
u3roroButens (mpoaaBla) B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAlMOHHOM cetn "MHTepHer",
coaepxanyro uHbopmaruo 00 wuzroroButene (mpoxaarie). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brnagenern arperatopa 00si3aH JIOBECTH JI0 CBEJEHHUS MOTpeOHTENeld MHPOpMAIHIO O cedbe u
nponaBie (ucnonHutene) (GUpMEHHOE HAUMEHOBAaHUE (HAUMEHOBAHME), MECTO HAXOXKICHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIIMOHHBI HOMEp 3allUCH O CO3JIaHHUH
IOPUANYECKOTO  Jula, (GaMuiInio, UWMs, OTY4eCTBO (€ClIu HWMeeTcs), TOCYAapCTBEHHBIH
PETHCTPAlIMOHHBIN HOMEp 3alUCH O TOCYJAPCTBEHHON perucTpanuu (GU3UIECKOTO JTUIA B KAYECTBE
WHAWBUAYAILHOTO TMpEANpUHUMATENs), a Takke 00 HWMEIONUXCS HM3MEHEHHSIX B YyKa3aHHOM
nHopmanuu. Bragenen arperaropa A0BOIUT 10 CBEACHUS MOTpeOuTeneil nHdopmaimio o cedbe u
npojasile (MCTIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOMX caiiTe U (WIH) cTpaHHIle caiiTa B
nH(popManMoOHHO-TeIeKOMMYHUKanonHo cetu  "MaTtepuer". WHpopManmuio o mpojaBie
(ucmonHMTENE) BIAAENEl arperaropa BIpaBe JOBECTH 10 CBEACHUS MOTPEOUTENEN MOCPEICTBOM
pa3MeIeHns Ha CBOMX caiTe W (WiIu) CTpaHHIlE caiiTa B HHGOPMAIIMOHHO-TEIEKOMMYHUKAITHOHHON
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ceTu "UnaTepnet" CCBUIKH Ha calTt npojaaBia (ucnosHUTETIS) B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW cetu "Uuteprer". (B pen. depepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosiHUTENb) O0s13aH NPEAOCTABUThH BIAJENIbLly arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B MH(OpMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHer" (Ipu ero Hajlu4duu)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, ykazaHHYI0 B IyHKTe 1.2 Hacrosel craTeu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHUSI B TaKoW HMH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA ¢ MOMEHTa BHECEHHs] B Hee U3MEHEHMH COOOIIMTH Bia/ENblly arperaropa o0 3Tux
U3MEHEHHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmmuuu). Bmamenern arperaropa o0s3aH BHECTH OSTH HM3MCHCHHS B
uHpOpPMALIMIO O MpoAaBle (MCIONHUTENE) B TEYEHHUE OJHOrO pabodero IHsS, €Clid pa3MelleHHe
yKa3aHHOM MH(pOpMaLMU OCYLIECTBISETCS Ha CaliTe BIIaJeiblla arperaropa M (UiaM) €ro CTpaHHIe
caiita B MH(OPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetn "WHTtepuer". (B pea. PemepanbHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnu BUA NEATENBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTEIEM (WMCIOIHHUTEIEM, IPOIABIIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO M (WJIM) UCIOJHHUTEIb UMEET TOCYJApCTBECHHYIO aKKPEIUTAIHIO, 10
CBEJICHUS MOTPEOUTENs AOJDKHA OBITH JTOBe/eHa WH(GOPMAIHS O BUJE JESTEIbHOCTH W3TOTOBHTEIS
(McnosHUTEIISI, MIPOABIIA), HOMEPE JUICH3UH U (MJIM) HOMEPE CBUICTEIBCTBA O TOCYIapCTBEHHON
aKKpEeIUTAIMM, CPOKAaxX JCWCTBUS YKa3aHHBIX JIMIEH3WHM W (WIM) CBUICTENBbCTBA, a TaKKe
uHpopMaliisg 00 opraHe, BbIAABIIEM YKa3aHHbIC JUIEH3UIO M (UJIM) CBUIETENIHLCTBO. (B pei.
denepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarnusi, mpenycMOTpEeHHAs MyHKTaMu 1 U 2 HacTosmel cTaThy, JOJDKHA OBITh JOBEACHA 10
CBE/IECHUS NOTpeOUTeNe Takke NpPU OCYIIECTBICHUU TOProBIIM, OBITOBOIO M HHBIX BHUJOB
o0ciyXUBaHUSI MOTpeOuTeNel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
cllyyasix, €CJIM TOProBjsl, OBITOBOE M MHBIE BUJbI OOCITYKUBaHUS MOTpEOUTENEH OCYIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0>KJIEHUS MpoAaBla (MUCIIOTHUTENS).

Crartps 10. Unpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOJABEL]) 00s13aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO0/IMMYIO U JIOCTOBEpHYIO MH(popMaiuio o ToBapax (padorax, yciayrax), 00ecreuyuBaromlyko
BO3MOKHOCTh UX MPaBUIBLHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBApOB (paboT, yCiIyr) MepeueHb 1
crocoObl  j0oBefeHUs HHGOpMalMM A0 MOTpeduTens ycTaHaBiauBaroTcs [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE T0JKHA COJIEPKaATh!

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WM MHOE YCTaHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccutiickoit @enepanun 0 TEXHUYECKOM PETYIUPOBAHUH U CBUACTEIBCTBYIOIIEE 00 00s3aTEIHHOM
HOJTBEPXKIEHUH COOTBETCTBUS TOBapa obo3HaueHue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITCHLCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyT), B OTHOIICHHH
MMPOAYKTOB IHUTaHUA CBCACHUA O COCTaBE (B TOM 4YHUCJIIE HAHMMCHOBAHHWEC HCIIOJIb30BaHHBIX B
mponecce M3roToOBJICHUA MPOAYKTOB IIHTAHUA TTHIICBBIX IIO68.BOK, OMOJIOTUYECKA aKTHUBHBIX
)10631301(, I/IH(bOpMaIII/ISI O HaAJIM4YUMKW B IMNPOAYKTAX IIHTAHUA KOMIIOHCHTOB, IIOJTYYCHHBIX C
MMPUMCHCHUCM TCHHO-I/IH)KeHepHO-MO,I[I/I(I)I/ILII/IpOBaHHLIX OpTraHu3MOB, B Cliydac, €CJIM COACPIKAHUC
YKa3aHHBIX OpPraHM3MOB B TaKOM KOMIIOHCHTE COCTaBJIACT boinee JCBATH ACCATBIX npoueHTa),
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NUILEBON IIEHHOCTH, Ha3HAUY€HUH, 00 YCIOBUSAX MPUMEHEHUS U XPAHEHHs NPOAYKTOB MHUTAHUSI, O
croco0ax M3TrOTOBJICHHUS TOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTE M3TOTOBJICHUS U YIAKOBKU
(pacacoBku) NPOAYKTOB MUTaHMS, a TAKXKE CBEACHUSA O MPOTUBOMNOKA3aHUAX I UX NPUMEHEHUS
npyu OTACNbHBIX 3a0oieBanusax. [lepedenbp ToBapoB (paboT, ycnyr), MHPOpPMALUsS O KOTOPBIX
JIOJDKHA COJepKaTh IPOTHBOIIOKAa3aHMUs JUIsl MX IPUMEHEHUs IpPU OTIENBHBIX 3a00JIeBaHUSX,
yrBepxaaerca [lpaButensctBoM Poccuiickoit ®enepanuu; (B pen. dDenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-93)

IIeHY B pyOJIsIX U YCIIOBHUS MPUOOpETeHNs TOBApoB (paboT, YCIyT), B TOM YHCIIE TIPH OILIATE TOBAPOB
(pabot, yciyr) uepe3 OIpelelCHHOE BpeMsl IOCIE HUX Iepenadd (BBINOJHEHHs, OKa3aHMs)
HOTPEOUTEIIO, TIOJHYIO CYMMY, TTOUISKAIIYIO BhIIUIATE OTPEOUTENeM, U IpadyK MMOTaIeHUS ITOM
cymmel; (B pea. @epepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJIH OH ycTaHOBJIeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCIIOIb30BaHMs TOBAPOB (paboT, yciyr);

UHPOPMALIKIO 00 YHEPTETHIECKON YPPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUM Takoi uHGOpPMALMKM ONpPEAEICHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
SHEProcOepeeHN W O TOBBIIICHUU JHEpreTuueckoil s¢p¢dexrtuBHocTH; (B pea. PenepaabHOro
3akoHa 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIN CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHMH C HACTOAIIUM
BaKOHOM, a TaKXXC CBCACHUA O H606XOI[I/IMBIX HCﬁCTBHﬂX HOTp€6I/ITeJI$I M0 UCTCUYCHHUU YKAa3aHHBIX
CPOKOB M BO3MOKHBIX IMOCJICACTBUAX IIPU HCBLIIIOJIHCHUN TAKUX HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI)
M0 UCTCUYCHHUU YKA3aHHBIX CPOKOB MNPCACTABIIAIOT OINMACHOCTL MJIA KHU3HH, 3J0POBbI U UMYILICCTBA
HOTpe6I/ITeJ'I$[ HJIA CTAHOBATCA HCIIPUTOJHBIMU JJIA UCITIOJIb30BAHHA 110 HA3HAYCHHIO,

aapec (MecTo HaxoXIeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTENS
(ucnomHMTENS,  NpPOJABLA),  YHNOJIHOMOYEHHOH  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
MHAMBHUAYaAJILHOTO NpeANpUHUMATENs, uMnoprepa; (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopManuioo 00 00s3aTeIbHOM TOATBEPKJIECHHUM COOTBETCTBHUS TOBapoB (paloT, ycmiyr),
yKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akona ot 17.12.99 N

212-03)
MH(pOpMaLKIO O MpaBUiIax MPOAaK TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH pPabOTy (OKa3plBaTh YCIYTry), U
UHPOPMALIMIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXOAsS M3 XapakTepa paboTel (yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKAa3aHUU PA3BIIEKATENIBHBIX YCIYT WCHOIHUTEISIMU
MY3bIKaJIbHBIX TIpou3BeicHui. (B pea. deaepanbpHoro 3akona ot 17.12.99 N 212-D3)

Eciu npuobperaemsiii moTpeOuteneM ToBap ObUl B YHNOTPEOJEHMHM WM B HEM YCTpaHsUICs
HEJI0OCTAaTOK (HEI0CTAaTKU), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMALIUs 00 STOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJMTCS JIO CBEICHUS
noTpeduTeneil B TEXHUYECKOW JOKYMEHTAIH, MpHiIaraeMoid K ToBapam (paboram, ycimyram), Ha
ATUKETKAX, MAPKUPOBKON WJIM MHBIM CIIOCOOOM, IPUHSTHIM JJISI OT/IETLHBIX BUIOB TOBApOB (padoT,
yenyr). Uadopmanmst 06 00s3aTeTbHOM TOITBEPKIEHUU COOTBETCTBUS TOBAPOB MPEACTABISNETCS B
MOpsIIKE M Croco0aMu, KOTOPBIE YCTaHOBJICHBI 3aKOHOMaTenbcTBOM Poccuiickoit deneparuu o
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TEXHUYECKOM PpETYJIMPOBaHWW, ¥ BKJIIOYaeT B ceOd CBEOCHHS O HOMEpEe JIOKyMEHTa,
MOJTBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBHUSA U 00 OPraHU3aIlUuM, €O BBIIABIICH.
(B pen. Pepepanbubix 3aKkoHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJHUATEIA)

1. Pexxum paboThl TOCYyIapCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3aluil TOProBIIK, OBITOBOIO M MHBIX
BUJIOB OOCITYXKMBaHUSI MOTPEOUTENICH yCTaHABIUBACTCS IO PEIICHUI0 COOTBETCTBEHHO OPTraHOB
WCIIOJTHUTEIIbHOW  BJIaCTU  CyOBbekTOB  Poccuiickoit demepaniun W OPraHOB  MECTHOTO
CaMOYIPAaBJICHUS.

2. PexxuM paboThl OpraHu3amnuid, OCYIIECTBISIIOIIUX S TeIbHOCTh B cpepax TOProBoro, OITOBOTO
U UHBIX BUJOB OOCIYXHBaHUS MOTpeOHUTENeld U HE YKa3aHHBIX B MyHKTe | HacTosieil crateu, a
TaK)Ke MHAUBUAYAIbHBIX PEAIPUHUMATENIEH YCTaHABINBAECTCS UMH CAMOCTOSTEIIBHO.

3. Pexxum pabGoThl mpojaBia (MCHOJHUTENS) JTOBOAUTCS JIO0 CBEACHHS IMOTPEOMTENICH M JIOJDKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NpPo/JaBIa, BJajJieJIblia arperaropa) 3a HeHa/Jle;Kalyo nHgopmManmno
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu moTpeOuTento He TMpPeAoCTaBlIeHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMOMYYUTh TPHU
3aKJTIOYEHUU JIoToBopa HH(popmanuio o ToBape (pabore, yciyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENIS) BO3MEIIEHHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOUYEHUs JIOTOBOpa, a €ClIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI ¥ TOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMBI M BO3MEIIEHUS JPYTUX
yObITKOB. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOJIHEHUs JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO MX XapakTepy) mpojasiy (ucrosHutento). (B pen. demepanbHbIx
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENH), HE TMPEAOCTABHBIINI TOKYIMATEI0 TOTHOW W JOCTOBEPHOM
uHopManuu o Toape (pabdore, yciyre), HeCeT OTBETCTBEHHOCTb, TPEYCMOTPEHHYIO MMyHKTaMH 1 -
4 crateu 18 wnm nyHkToM 1 crtathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IOCIE €ro nepeaayd MOTPeOUTEN0 BCIEICTBHE OTCYTCTBHMS y HEro TakKoOM
uHpopmanuu. (B pea. PenepaapHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Brmagenen arperaropa, NpeIOCTaBUBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOIHYIO
uHpopMalMio o ToBape (yclyre) Wid TMpojaBiie (HCIONTHHUTENE), HAa OCHOBAaHUU KOTOPOM
noTpeduTeneM ObUT 3aKIIOYEH TIOTOBOP KYIIU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
MPOJABIIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO

BCJIEZICTBHE TIPEIOCTaBIICHUs eMy Takod nHpopmaruu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnun uHOE HE OpeaAyCMOTPCHO COTJIaICHUEM MEXKAY BJIaJCIbBLHEM arperaropa M MIpoJdaBLOM
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(MCTIONHUTEEM) WJIM HE BBITEKAET M3 CYIIECTBA OTHOILIEHUI MEXJIy HHUMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIIF0OUEHHOTO MOTPEOUTENIeM C TIPOAABIIOM (MCTIOTHUTENIEM) HA OCHOBAHHUH
MPEIOCTaBICHHOM BiajenblieM arperatopa uH(opmanuu o ToBape (yciyre) WiIM THpOJAaBIie
(ucroHHUTENE), @ TAKXKE 3a COOTIOICHHE MPaB MOTPEOUTENEH, HAPYIIEHHBIX B Pe3yabTaTe NMepeIadun
noTpeduTento ToBapa (yciayrd) HEHaJIeXxallero KayecTBa W OOMEHa HENpOJI0BOJIBLCTBEHHOTO
TOBapa HaJJIeKalller0 KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET MpojiaBel] (MCIOJHUTENB). (B pell.
DdenepanbpHoro 3akona ot 29.07.2018 N 250-D3)

Brnaneneny arperatropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE MPEIOCTABICHHS €My HEJOCTOBEPHON HMIIM HENOJIHON MH(pOpManuu o ToBape (ycuyre),
B Ciyyae, €CIM Biajejel] arperatopa He U3MeHseT uHpopManuio o ToBape (ycayre),
IIPEIOCTABIEHHYIO MPOJIABLIOM (HUCIIOJIHUTENEM) U COAECPKAILYIOCS B IPEIOKEHUH O 3aKII0YEHUH
JIOTOBOpA KYIUTU-TIPOAAXKH (AOrOBOpa BO3ME3AHOI0 OKazaHus yciyr). (B pen. denepanbHoro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenp BOpaBe MpenbsSBUTH TpeOOBaHME K BiaJEibIly arperaropa O BO3BPATe€ CYMMBI
MIPOU3BEJICHHON UM MpeIBAPUTEILHOM OTuIaThl ToBapa (ycinyru). Biangenern arperatopa Bo3Bpamiaet
CyMMY TIONy4YE€HHOM UM TMpEABAPUTENBHON oOIIaTel ToBapa (YCIyrH) B TEYEHHE JECITH
KaJICHTAPHBIX JTHEH CO JTHS MPEAbSBICHUS MOTPEOUTENIEM TaKOTO TPEOOBAHUS TIPH OJTHOBPEMEHHOM
HAJTMYUH CIICAYIONHMX ycoBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeduTesIeM BHECEHa MpeABapuTeibHas oIjiaTa Ha
0aHKOBCKUH CYET BJIAJEblia arperaropa, He nepeaH NoTpeOUTeNto B CpoK (yciayra He OKa3zaHa B
cpok); (B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NoTpeOUTENs HAMpaBW MPOAABIY (KMCIIOTHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYILUTU-TIPOJIaXKH (JOTOBOpa BO3ME3AHOIO OKAa3aHUs YCIAYr) B CBS3U C HapyIICHUEM
poJaBLOM (MCIOIHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHmeM O BO3BpaTeé CYMMBI I[IPEIBAPUTENLHON OMIaThl ToBapa (YCIYTH)
MOTPEONTENh HANPABISAET BIAJCIBIly arperaropa TOJITBEPKICHUE HAMPAaBICHUS MPOIABILY
(MCTIONHUTENI0) YBEAOMIIEHUSI 00 OTKa3e OT HCIOJIHEHHs JOTOBOpa KYIUIM-TIPOJaXu (AOroBopa
BO3ME3HOT0 OKa3aHus yciyr). (B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecniu wHOe HE mpeaycCMOTPEeHO YCIOBUSMHU IOJIb30BATEIBCKOTO HIIM WHOTO COTJIANICHHS
MOTpeOUTEeNsI C BIAJENBIIEM arperaropa, yBEAOMIIEHHE MPOJaBIly (MCIOJHUTEN0) 00 OTKa3e OT
WCIIOTHEHUS JIOTOBOpa KYIUIM-TIPOJAXH (JOTOBOpa BO3ME3AHOTO OKA3aHUS YCIYr) MOXET OBITh
HaIpaBJICHO BIAJCIIBILy arperaropa, KOTOpblid 00s3aH HaNPaBUTh €ro MPOAABIly (MCIIOJHUTENIO). (B
pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B MYHKTE 2.2 HACTOSIIEH CTaThbH, BIIAJIENEll arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTEII0 B BO3BpaTe CYMMBI MPEIBAPHUTEIBHON OIUIaThl TOBapa (YCIYTrH) MPH TOIXYYEHUH OT
npojaBIa (MCIIOJHUTENS ) MOATBEPKACHUS IPUHSITHS TOTpeOUTENEeM ToBapa (0Ka3aHUs YCIyrH) Ipu
YCIIOBHH, 4YTO KOIHUS TaKOTO TIOATBEP)KICHHsI ObUIa HampaBleHa BIAACTbIIEM arperaropa
MOTPEOUTENI0 B TEUSHHUE NECITH KaleHAAPHBIX JHEH CO JHS MOJYyYEHUs BIAJENbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI TIPEABAPUTEIHHON OIUIAaTHI TOBapa (yciyru). B coydae Hecormacus
noTpeduTenss C TPEACTABICHHBIMH BIAJENbIIEM arperatopa J0Ka3aTeNbCTBAMHU TPHUHSITUS
noTpeduTeneM ToBapa (OKa3aHWsI YCIYTH) MOTpeOUTENh BIIpaBe TpeOOBaTh BO3BpAaTa CYMMBI
NPOM3BEACHHON UM IpelBapUTENbHON OIUIaThl ToBapa (yclyru) B cyaeOHOM mopsake. (B pen.
denepanbHOro 3akona ot 29.07.2018 N 250-D3)
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3. Ilpu npuuyMHEHHWH Bpena KHU3HU, 370POBbI0O U MMYIIECTBY MOTPEOUTENss BCIEACTBHE
HEMpEJIOCTaBICHUS €My IIOJHOM W JOCTOBEPHOM uHGpopMauuu o TOBape (pabore, yciyre)
noTpeduTens BIpaBe MOTPEOOBATH BO3MEIICHMS] TAKOrO Bpena B MOPSAKE, MPEAYyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMsI YOBITKOB, HMPUYMHEHHBIX
MPUPOTHBIM OOBEKTAM, HAXOASAIIMMCS B COOCTBEHHOCTH (BIIaJieHWH) moTpeduTens. (B per.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENEI O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOH MJIM HEJ0CTATOYHO MOJHOW MHpOopManuei o ToBape (pabore, yciryre), HEOOX0IUMO
UCXOUTh U3 MPEANONIOKCHHSI 00 OTCYTCTBUU y TIOTPEOUTENS CIICIUATBHBIX TTO3HAHUI O CBOHCTBAX
M XapaKTepucTHKax ToBapa (pabotsel, yciyru). (B pen. denmepanpHoro 3akoHa ot 17.12.99 N

212-®3)

Cratbi 13. OTBeTCTBEHHOCTb U3rOTOBUTESA (UCIIOJTHUTEJIA,
NMPoJaBUAa, YIIOJHOMOYEHHON OPraHu3anuu Uil YIOJHOMOYEHHOTO
HHAMBHUAYAJbHOT0 NPeANPUHAMATESI, MMIIOPTEPA) 32 HAPYUICHHUE
npas norpeoduTteeii (B pea. PegepaabHoro 3axkona ot 21.12.2004 N

171-@3)
1. 3a HapyLICHHUC IIpaB HOTpG6HTCJ’I6fI HU3roToOBUTCIIb (I/ICHOJ'IHI/ITGJ'IL, npoaaBel, YyIHOJIHOMOYCHHAA
OpraHM3alysl WIA YIOJIHOMOYEHHbI WHIMBUIYaJbHBIA IpEeANpUHUMATENb, UMIIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pell. denepasbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecin wHOe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, mojjiexar
BO3MEILEHHIO B TIOJHOM CyMMe CBEpX HEYCTOMKHU (TIEHU), YCTaHOBJIEHHOW 3aKOHOM HJIM JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXJAIOT M3rOTOBUTENSA
(MCTIONHUTENSI,  MPOJABIA,  YNOJHOMOYEHHYIO  OpPTraHM3alUI0  WIM  YIOJIHOMOYEHHOTO
UH/MBUYAJIbHOTO MpEeINpUHUMATENs], HMIOPTEpa) OT MCIOJHEHUS BO3JIOXKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepea norpedurenem. (B pea. denepanpHoro 3axona or 21.12.2004 N
171-®3)

4. N3rotoBuTeb (UCIOIHUTENb, MPOJIABELl, YIOJTHOMOUEHHAs OpraHU3alMsl WK YIOJIHOMOYEHHBIH
WHAVBUAYAJIbHBI peANnpuHUMATENb, HMIIOPTEP) OCBOOOXAAETCI OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNbCTB WM 32 HEHA yIeXkallee UCIIOJIHEHHE 0053aTeNbCTB, €CIH TOKaXKET, YTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM MX HEHaJJIeKallee HWCIOJIHEHUE IPOU3O0IIO BCIIEJICTBHE
HENPEOAOIMMON CHJIBI, @ TAK)K€ II0 MHBIM OCHOBAHMSIM, NPEAYCMOTPEHHBIM 3aKOHOM. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeOGoBanus mnorpebuTenss o0 yriare HEYCTOMKH (IIEHM), MPEeTyCMOTPEHHOM 3aKOHOM WU
JIOTOBOPOM,  TIOJUIEXKAT  YIOBIETBOPEHUIO  M3TOTOBUTENEM  (UCIOJHUTENEM, IPOAABIIOM,
YIIOJTHOMOYEHHON OpraHU3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IpPEINPUHUMATEIEM,
UMIIOPTEPOM) B 10OPOBOJILHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIeTBOPEeHMH CYAOM TpeOOBAHUN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBAE€T C W3TOTOBUTENS (UCHOJIHUTENS, NpOJaBla, YMNOJHOMOYEHHOW OpraHu3aluu WIH
YIIOJIHOMOYEHHOTO HMHJUBUAYAJIBHOTO TpEANPUHUMATENs, UMIOpPTEpa) 3a HecoOIoJeHue B
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JTOOPOBOJIBHOM TIOPSIZIKE YIOBJICTBOPECHUsI TpeOOBaHMM moTpeduTens mrpad B pasMepe MAThIACCAT
MPOIIEHTOB OT CYMMBI, MPHUCYXJCHHON CyJqOM B TOJB3Yy moTpedutens. (B pen. dDeaepanbHOTO
3akoHa oT 21.12.2004 N 171-®3)

Ecnn ¢ 3asgBieHueM B 3alluUTy HOpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHBIE OOBEIMHEHMS
notrpeduTeneil (MX accolfanuy, COI03bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHICCAT
IPOLIEHTOB CYMMBbI B3bICKAHHOTO INTpada MNEepeducisitoTcs YKa3aHHbIM OOBEIMHEHHAM (MX
accoLalysAM, COK03aM) UM OpraHaM.

Cratba 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBI0O WM MMYIIECTBY MNOTPEOUTENsT BCIEICTBHE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIM WHBIX HEIOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOJICKUT BO3MEIICHHUIO B ITOJTHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUINHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HACTCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WU HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY OTPEOUTENS, TOAJIEKHUT BO3MEILEHUIO,
€CII Bpe MPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIYKOBI MM CPOKa TOJHOCTH TOBapa
(paboTsr).

Ecin Ha TOBap (pe3ynabTaT pabOThl) JOHKCH OBITH YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbu 5 HACTOSIEro 3aKOHA CPOK CIY)XObl MJIM CPOK I'OJHOCTH, HO OH HE YCTAHOBJICH, JIUOO
NoTpedUTENIO He OblIa MpeAoCTaBIeHa MOJIHAs U JIOCTOBEpHasi MHPOPMAIIHS O CPOKE CITY>KObI WM
CpOKe TOJTHOCTH, J100 moTpeduTens He ObUl MPOMH(OPMUPOBAH O HEOOXOJUMBIX ACUCTBHUIX IO
UCTEYCHUN CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOKHBIX TTOCIIEACTBUSAX MPH HEBBITOJTHEHUN
yKa3aHHbBIX JeicTBUH, MO0 TOBap (pe3yibTaT paboOThl) MO UCTEYEHUU ATUX CPOKOB MPEJCTABISAET
OITaCHOCTh JIJISl JKU3HU U 37I0pPOBbsS, BPEJ TMOMICKUAT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npuurHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThM S5 HACTOSAIIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTENH) HE
YCTaHOBUJI Ha ToBap (paboTy) CpOK CIyXObI, Bpel TMOJICKUT BO3MEIICHHUIO B Cllydae ero
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JHS Tepenayn ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHb
nepefayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboTsl).

Bpen, npuunHeHHBIN BCIEACTBHE HEIOCTATKOB TOBapa, MOJICKUT BO3MEIICHUIO MPOJIABIIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIETO.

Bpen, npuuumHeHHBIH BCIENCTBUE HENOCTATKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHHUIO
VCIIOJIHUTEIIEM.

4. 3roroBuTelnb (MCIOJHUTEND) HECET OTBETCTBEHHOCTD 3 BPEJl, IPUUYUHEHHBIN JKU3HH, 310POBbIO
WIM WMYIIECTBY TNOTpEOUTENs B CBSI3M C UCIOJIb30BAaHUEM MaTepuaioB, O0OOPYAOBAHUSA,
UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX JJISi MPOM3BOJCTBA TOBAPOB (BBINOJIHEHUs padoT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX 0COObIE CBOMCTBA MITU HET.

5. WzroroBuTtenps (MCIOJHUTENb, IPOAABEL]) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeT,
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YTO BpeA IPUYUHEH BCIEACTBHE HENPEOJOIMMON CHUJIbl MM HApYILIEHUs MOTpeOHuTeneM
YCTAHOBJICHHBIX MPaBUJ HCIOJb30BaHMSA, XPAHEHUS WM TPAHCIOPTHPOBKH ToBapa (paboThl,

YCIIYTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopainbHblii  Bpell, NPUYMHEHHBIH TMOTPEOUTENI0 BCIEACTBUE HApPYLICHUS H3TOTOBUTEIEM
(ucronmHMUTENEM, INPOJABIOM,  YIOJIHOMOYEHHOM  OpraHm3anueil WiM  yIOJHOMOYEHHBIM
WHAMBUAYAJIbHBIM IPEANPUHUMATENIEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, IPELYCMOTPEHHBIX
3aKOHaMHM U MIpaBOBbIMU akTamu Poccuiickoit denepanuu, peryaupyomuMi OTHOLIEHUs B 00JacTH
3alIUTHl TIPaB MOTpeOUTENeH, MOMICKUT KOMICHCAIMN MPUYMHUTENEM Bpea NpU HAIUYHH €To
BHUHBI. PasMep KOMIIEHCAlMM MOPAJIBbHOIO BpENa ONPEAEISAETCS CYIOM U HE 3aBUCUT OT pa3Mepa

BO3MEILIEHUS] UMYIIECTBEHHOTO Bpena. (B pea. PeaepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Kommnencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCUMO OT BO3MCHICHUA UMYIICCTBCHHOI'O
Bpc€aa U ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Crartbs 16. HenelicTBUTEJIBHOCTD YCJIOBUM I0T0BOPA, YIEMJISIIOIIUX
npapa norpeouTe s

1. VYcnoBus AoroBopa, YIIEMISIONIME IIpaBa NOTpeOUTENs] MO CPaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMHU NPABOBBIMU akTaMu Poccuiickoit denepamnuu B 00IacTH
3aIUTHI IPAB TOTPEOUTEIICH, TPU3HAOTCS HEACHCTBUTEILHBIMHU.

Ecin B pe3ynbrare UCIOJHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3HHUKIIH
yOBITKH, OHM TOJJIekKAT BO3MEIIEHUIO HM3TOTOBHUTENEM (MCIIONHUTENEM, MPOJABIIOM) B TOIHOM
o0BeMe.

2. 3ampemaeTcst oOyclIOBIMBaTh NPUOOpPETEHHE OJHUX TOBAapOB (paboT, ycayr) oOs3aTeabHbIM
nproOpeTeHneM MHBIX TOBApOB (paboT, ycayr). YOBITKH, IPUUMHEHHBIE TIOTPEOUTENIO BCIIEICTBHE
HapyIIeHUs €ro mpaBa Ha CBOOOJHBIN BHIOOp TOBapoB (paldoT, yCIYT), BO3MEMIAIOTCS MPOJIABIIOM
(McTIONHUTENIEM) B TIOTHOM 00beMe.

3amperniaercss 0OYCIIOBIMBATH YIOBJICTBOPCHHE TPEOOBAaHUN TOTPEOHTENCH, MPEABIBIIEMBIX B
TE€YCHHE TapaHTUMHOTO CpPOKa, YCIOBHUSMH, HE CBSI3aHHBIMH C HEJIOCTaTKaMU TOBapoB (pabdor,
yeayr). (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilpomasen (MCTIOTHUTENH) HE BOpaBe 0€3 corjacus MOTPEOUTENsS BBITOIHATEH TOTOJHUTEIbHBIC
paboTsl, ycayru 3a mwiary. [loTpeduTens BpaBe 0TKa3aThCS OT OIUIATHI TAKUX PadoT (yCnyr), a eciu
OHM OIUIa4Y€HBI, MOTPEOWTENHF BIpaBe MOTpeOOBaTH OT TpoJaBia (MCIOTHUTENS) BO3BpaTa
yriadeHHoW cyMMbl. Coryacue moTpeOuTess Ha BBIMOJHEHUE MOTOTHUTEIBHBIX paboT, yCIyr 3a
miaTty oQopMisieTcs TPOJABIOM (MCTIOJHUTEIEM) B THCBMEHHOW (opMe, €Cli HWHOE He
peycMOTpeHo (enepanbHbIM 3akoHOM. (B pen. PenepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2013 N 363-D3)

Crarbs 16.1. @®opMbl ¥ OPSIAOK OIJIATHI IPH NMPOAAKe TOBAPOB
(BBIMOJIHEHUH PadoOT, OKa3aHNM ycJayr) (B pea. @enepajbHOro 3aK0HA
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ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOTHUTEIB, BIAJIENEl] arperaTopa B CiIy4ae UCIOJIb30BAHUS B CBOCH JICATEIBHOCTH
HAIMYHBIX PACYETOB C MOTpeduTesaeM) 00si3aH 00ECIeUYnTh BO3MOKHOCTh OIIAaThl TOBApOB (pador,
YCIyT) IyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAKKE HAIMYHBIX
pacueToB mo BbIOOpY motpedbutens. (B pea. Pexepanbubix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTh 00€CIIEUYNTh BO3MOXXHOCTH OIUIATBI TOBApOB (paboOT, YCIAYr) C HCIOJIb30BAHHEM
HAlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcs Ha IpojaBlia (MCIOJHUTENS, BJIaJIeblla arperaropa), y KOTOporo BeIpydka OT
peanM3anuyu TOBapOB (BBIMOJHEHUs PadOT, OKa3aHUs YCIYT) 3a MPEANISCTBYIOIIMNA KaJleHIapHBIMA
roJi MPEBHIIIACT JBAJIaTh MUIIMOHOB pyOsei. (B pen. ®enepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-P3)

Ecnu mecto omnatel ToBapoB (paboT, ycinyr) HaXOJUTCS B MECTE, TJ€ He MPEAOCTaBISIOTCS YCIyTH
JocTyna K MOJABMKHOM paguoTeneoHHON CBSA3U U (WIM) CPEACTBaM KOJUIEKTMBHOTO JIOCTyHa K
WH(OPMALIMOHHO-TEIGKOMMYHUKAIIMOHHON  cetn "WHTepHer", mpoaaBeny  (MCIIOJHUTEb)
0CBOOOXKIAeTCsl OT OOSA3aHHOCTH OOECIIEYUTh B ’TOM MECTE€ BO3MOXKHOCTH OILJIATHI TOBApOB (pador,
yCIIyT) C MCMHOJb30BAHUEM HAIMOHANBHBIX IUJIATEKHBIX HHCTPYMEHTOB. (B pea. demepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBer; ocBoOOXkAaeTcd OT OO0S3aHHOCTH O00ECIEYUTh BO3MOXKHOCTH OIUIATBI TOBAapoB C
MCIOJIb30BaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peayM3aIyy TOBAPOB B KOTOPOM COCTAaBIISIET MEHEE IMATH MUJUTMOHOB PYOJICH 3a TPeIIIeCTBYIOITII
KajeHaapHeli roa. (B pexa. denepansroro 3akona ot 01.05.2017 N 88-D3)

2. Omata TOBapoB (padoT, yCIYr) MOXET TPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHHEeM MpoJiaBlia (MCIIOIHUTEINS) ITyTEM PacueToB Yepe3 CyOheKTOB HAI[MOHATIBHON IIATEKHOM
CHUCTEMBI, OCYIIECTBIISIFONIUX OKa3aHWE TUIATEKHBIX YCIYT B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit dexepanuyu O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTAaHOBJIEHO
dbenepalbHBIMA  3aKOHAMH WJIM WHBIMH HOPMATHBHBIMU TIPABOBBIMU aKkTaMu Poccuiickoit
®denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIyr) HAJUYHBIMHU JIEHEKHBIMU CpEICTBAMH 0053aTeNIbCTBA
noTpeduTens nepe] MpoAaBloM (MCIOIHUTENEM) MO OIjaTe ToBapoB (paldoT, yclyr) cuuTaroTcs
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CpPEACTB C MOMEHTAa BHECEHMS HaJIMYHBIX
JNEHEeXKHBIX CPEJICTB MpoJaBlly (UCHOJHUTEN0) JIMOO IUIaTeXHOMY areHry (cyOaresry),
OCYILECTBIISIOLIEMY JIEATEILHOCTh 10 MPUEMY IJIaTexkel Gpu3nueckux .

[Ipu omate ToBapoB (paboT, yCiIyr) myTeM MepeBojia MPEeAOCTaBIIEMBIX MOTPEONUTENEM HATMIHBIX
JICHeXKHBIX CpeACTB 0€3 OTKPBITUS OaHKOBCKOTO cyera o00s3aTelbCcTBa MOTPEOHUTENsT mepen
MPOJaBIOM (MCIOJHUTENEM) MO OIuIaTe TOBAapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JICHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JCHEKHBIX
CPEICTB KPEIUTHOW oOpraHu3aluu 00 OaHKOBCKOMY IUIaTEKHOMY areHry (cyOaresry),
OCYILECTBIISIOUINM JESTEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu o
HaAITMOHAJILHOM MJIAaTEIKHON CHUCTEME.

[Tpu orutate ToBapoB (padoT, yCIIyr) mMyTeM MEepeBoa IEHEKHBIX CPEJCTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HAIMYHBIX PAacYeTOB 005A3aTEIbCTBA MOTPEOUTENS Mepe MPOJaBLIOM (MCIOTHUTENIEM) 1O
orjiate ToBapoB (paboT, ycIayr) CYMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PACMOPSKEHUH O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTA TOITBEPKIEHHS €ro WCIIOJHEHHUS OO0CTYyKHBAIOIIEH
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MOTPeOUTENST KPETUTHOW OpTraHu3aIueH.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaaBlly (MCIIOTHHUTENIO) 3allpellieHO YCTaHABJIUBATH B
OTHOILIEHUH OJJHOTO BHJa TOBApOB (paloT, yCIIyr) pa3indHbIe IIEHbl B 3aBUCUMOCTH OT CIIOC00a MX
OIIaThl TOCPEICTBOM HAJIMYHBIX PAcUyeTOB WM B paMKax MNpPUMEHsIeMbIX (HopM Oe3HATUYHBIX
pacueTos.

5. IlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKINKME Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIC HApYIIEHHEM TPeOOBaHUH IMyHKTa | HACTOAIIECH CTAaThU.

Cratba 17. CygeOHas 3aiuura npaB norpeouresien
1. 3ammTa npaB moTpedHUTENeH OCYIIECTBISETCS CYI0M.

3amuTa npaB  noTpeduTeneil  yciyr,  OKas3blBaéMbIX  ()MHAHCOBBIMHU  OpIaHU3ALUSIMMU,
OpPraHU3YIOIMMHU B3aUMOJICHICTBHE C YIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTeneld (pUHaHCOBBIX
yciyr B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO IIpaBaM MOTpeOuTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJIAETCS C€ OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB MOTpeOHTENeH MOTYT OBITH MPEIbSBICHBI MO BHIOOPY HMCTHA B CYJ IO
MECTY:

HaxXOXIACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SABJISACTCA HHIIHBHI{yaJIBHBIﬁ npeanpuHumMarelib, -
CI'o JXUTCJIbCTBA,

KUTCJIbCTBA NN HpC6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA NI UCITOJTHCHUA JO0r0BOpa.

ECJ'II/I HUCK K OpFaHI/IBaHI/II/I BBITCKACT M3 ACATCIIBHOCTU €€ q)HHHaHa NN HpCI[CTaBI/ITeJ'H)CTBa, OH
MOYKET OBITh TIPEABSBIICH B CYJ] IO MECTY HAXOXK/IECHHs e¢ (priInaia WId TPeJICTaBUTEIbCTBA. (B PEI.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. HOTpC6I/ITeJ'II/I, HWHBIC HCTIHBI II0 HCKaM, CBA3aHHBIM C HApPYIICHUCEM IIpaB HOTpC6PITeJIeI>'I,
OCBO60)KI[aIOTC$I OT YILJIAThI FOCYI[apCTBeHHOfI IHNOOIJIMHBI B COOTBETCTBHH C 3aKOHOJATCIHCTBOM

Poccuiickoii denepannn o Hajmorax u cbopax. (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa |l. 3amuTa npaB norpeduTes el Npu Npoaaxke TOBAPOB
NMoTpeouTeISAIM

Crartba 18. IIpaBa morpeduTe s Npu 00HAPYKEHUU B TOBape
HemocTaTKoOB (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutens B ciiydae OOHapy>KEHHsI B TOBape HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap IpYrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
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nepepacuyeToM MOKYITHOU LEHBI,
noTpeboBaTh COPA3MEPHOr0 YMEHbBIIICHUS TOKYITHOM 1ICHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6€3B03M€3I[HOI‘O YCTpAaHCHUA HCAOCTATKOB TOBapa HINU
BO3MCIICHHUA PACX0d0B HA UX UCIIPABJICHUEC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

OTKa3aTbCsi OT WCIOJHEHUs JOrOBOpa KYIUIM-NPOJAXHU W MOTpeOOBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cyMMsl. Ilo TpebGoBaHMIO MPOAABLA U 33 €T0 CYET NOTPEOUTENb JT0JDKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpeOUTENb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHUST YOBITKOB, MPUINHEHHBIX
€My BCIICJICTBHE TIPOJIAYKH TOBapa HEHAJUICKAIIEro KadecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPCHHSI COOTBETCTBYIOIIMX TpPEOOBAHMIA
OTpeOUTEIISI.

B oTHOmIEHHH TEXHUYECKH CJOKHOTO TOBapa NOTpeduTesab B ciaydae OOHapyKeHUS B HEM
HEJIOCTAaTKOB BIIPAaBE€ OTKAa3aThCA OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJa) WM Ha TaKOM e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACYETOM IMOKYITHON LIEHbl B TEUCHUE MATHAALATA JHEU CO JIHA Mepefadyu
noTPeOUTEN0 Takoro ToBapa. Ilo HMcTe4eHHMM STOrO CpOKa YKa3aHHBIE TPEOOBAHMS MOJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIIUX CIy4YaeB:

0o0OHapy)XeHHE CYIIECTBEHHOIO HEJIOCTATKa TOBApPa;
HapymeHne YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApa,

HEBO3MOXKHOCTb HCIIOJIb30BaHHs TOBapa B TEYEHHE KaKJIOr0 Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0oJiee 4eM TpHU/ALATh AHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €r0 pa3IudHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHMYECKHM CJIOXHBIX TOBapoB yTBepxkaaercs [IpaBurenbctBoM Poccuiickoii
Deneparuin. (B pea. Peaepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeOGoBaHusi, yka3zaHHble B IyHKTe | HacToslIed CTaTbH, NPEABABISIOTCA MOTpeOUTENeM
npojaBly JMOO YIOJIHOMOYEHHOM OpraHu3alud WM YIOJIHOMOYEHHOMY WHJWBHYyaJIbHOMY
npennpuHUMaTenio. (B pex. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbsBUTh TPEOOBAaHUS, YKa3aHHbIE B a03aliax BTOPOM U MSATOM ITyHKTa 1
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluy WIH YIOJHOMOYEHHOMY
WH/IMBUYaJIbHOMY NpeaNpUHUMATeNto, uMnoptepy. (B pea. deaepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBieHuss 3THX TpeOOBaHHN MOTPEOUTENh BIPABE BO3BPATHTh W3TOTOBUTENIO WU
UMIIOPTEPY TOBap HEHAIEKAIIETO KauyeCTBa U MOTPeOOBaTh BO3BpaTa YILIAYEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHOTro 3aKkoHa o1 25.10.2007 N 234-D3)

4. ITynkT yrpatuin cuiy. (B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyrcTBHE y TOTpeOHUTENsE KAacCOBOIO WM TOBApPHOTO dYeKa JUOO WHOTO JOKYMEHTAa,
yIOCTOBepsomuX (akT U YCIOBUS TMOKYIKH TOBapa, HE SIBISETCS OCHOBAaHHEM JJisi OTKaza B
YIOBJIETBOPEHUH €ro TPEeOOBaHMIA.

[IponaBery  (M3roTOBUTENb),  YNOJHOMOYEHHAas  OpraHM3alus  WIM  yIOJHOMOYEHHBIH
VH/IMBUYAIbHBIA TpEANpPUHAMATENh, UMIOPTEp OO0sA3aHBI NPUHATH TOBAP HEHAJJICKAIETO
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KayecTBa y MOTpeOuTeNs W B clydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KayecTBa TOBapa.
[TorpeOuTens BpaBe yyacTBOBaTh B IPOBEPKE KadecTBa ToBapa. (B pea. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

B cnyuae cnopa o mpuyuMHaX BO3HHKHOBEHMsI HEIOCTATKOB TOBapa MpojaBel] (MU3TOTOBHUTEIND),
YIIOJIHOMOYEHHAs] OpraHM3alvs WM YIOJIHOMOYEHHBIH WHIUBUAYAJIbHBIA IpEeINpUHUMATENb,
uMmnopTep o0s3aHbI MPOBECTU IKCIEPTU3Y TOBApa 3a CBOI cyeT. DKCIepTH3a ToBapa MPOBOJUTCS B
CpokH, ycTaHoBieHHbIe cTtatbsiMu 20, 21 w 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHuil mnorpedutens. [loTpebutens BOpaBe NPHUCYTCTBOBATH MpU
IIPOBEJCHUH IKCIEPTU3BI TOBApa U B CIIy4ae HECOIJIACHUs C €€ Pe3yJbTaTaMU OCIIOPUTH 3aKI0YEHHE
TaKOM SKCIEPTU3bI B cyAeOHoM mopsake. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe SKCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIW BCIIEC/ICTBHE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAeT NpojaBell (M3TOTOBUTENL), MOTPEOUTENh O0s3aH
BO3MECTHUTH IMPOJABIy (M3TOTOBUTENIO), YIIOJHOMOUYEHHON OpraHu3alliy WU YIOJIHOMOYEHHOMY
WHAUBUAYAILHOMY TPEIIPUHUMATENI0, UMIIOPTEPY PACXOAbl HAa MPOBEACHHUE IKCIEPTU3HI, 4 TAKXKE
CBSI3aHHBIE C €€ IPOBEJCHHEM pacxoJbl Ha XpaHEHHUE U TPAHCIOPTUPOBKY TOBapa. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. TIlpomaBenr (M3rOTOBUTENDB), YIIOJHOMOYEHHAs  OpraHU3alds WM  YIIOJHOMOYEHHBIN
WHIUBHIyAIbHBINA TIPEINPUHIMATENb, HMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapAaHTUMHBIA CPOK, €CIM MOTPEOUTENb JOKAKET, YTO OHM BO3HHUKIIM JIO TEpeiadn
TOBapa MOTPEOMTENIO0 MM 10 IPUYMHAM, BO3HHKIIMM JIO0 5TOro MoMeHTa. (B pex. deepaibHOro
3akoHa or 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPbI yCTAHOBIIEH TapaHTUHHBIN CPOK, IpojaBel] (M3rOTOBHUTED),
YIIOJTHOMOYEHHAsl OpraHM3alus WU YIOJHOMOYECHHBIM HWHAMBHAYAJIBHBIM NpEeANPUHUMATEID,
HMMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBApa, €CIN HE JOKAXXET, YTO OHU BO3HHKIIM IIOCIE Nepeaadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUs MOTPEOUTENEM IpaBHJ UCIOJIb30BAaHUS, XPaHEHHS
WIM TPAaHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMI WJIM HENPEOJOJUMON CHibl. (B per.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOTabapuTHOTO TOBapa W TOBapa BecOM 0OoJiee MATH KUIOTPaMMOB JIJISl PEMOHTA,
VIIEHKH, 3aMEeHBI U (WJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CUET IMPOJaBIia
(M3rOTOBUTENS, YMNOJIHOMOYEHHOW OpraHM3alliil WU YINOJIHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANpUHUMATENIA, UMIopTepa). B ciydae HeucrnonHeHUs: JaHHOW OOS3aHHOCTH, a TaKXKe MpHU
OTCYTCTBHH TMpOJiaBlia (M3rOTOBHUTENS, YMOJIHOMOYEHHOW OpTraHHW3allMi WU YHOJIHOMOYEHHOTO
WMHAWBUAYAJIbHOTO NMPEANPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUSI OTPEOUTENs TOCTaBKa U
(unu) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [Ipu sTom mponasei
(I/I3FOTOBI/IT6J'IB, YIIOJTHOMOYCHHAasA opranusanuvs HJIN ynOJ'IHOMO‘-ICHHBIfI HHJIHBHJIyﬂJIBHBIﬁ
NpealpUHUMATEb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOHWTENI0 pPACXOMbl, CBS3aHHBIE C
JIOCTaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX TOBAapoB. (B pea. DenepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

Crartbs 19. Cpoxu npeabsiBjieHHsI NOTpedUTEIeM TPeOOBAHU B
OTHOIICHHUMA HEAOCTATKOB TOBapa
1. TlorpeOutenbp BIpaBe NpPEeIbIBUTH MpPEeAYyCMOTpeHHble cTaThel 18 HacTodmero 3akoHa

TpeOOBaHUS K MPOAABILY (M3TOTOBUTENIO, YIIOJIHOMOYEHHOM OpraHM3alliy WM YIOJTHOMOUYEHHOMY
WHAMBUAYAJIbHOMY MPEeANPUHUMATENI0, UMIOPTEPY) B OTHOIICHUH HEJAOCTAaTKOB TOBapa, €CIU OHU
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oOHapyXeHbl B T€UEHUE TapaHTUMHOIO CPOKa MM CpOKa TOAHOCTH. (B pen. denepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnn TOBapoB, Ha KOTOPbIE FapaHTUIHBIE CPOKU WM CPOKU TFOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENb BIIPaBe MPEAbIBUTh YKa3aHHbIE TPEOOBaHUS, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHbI
B pa3syMHBIIl CpPOK, HO B IpeAenax IBYX JIET CO JAHS INepeAadd HX MoTpedurento, ecnu Ooiee
JUINTEJIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOrOBOPOM. (B pea. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro Ciy:KObl HCUUCISIETCS CO JHS Mepefadd ToBapa
NOTPEOUTENIO, €CJIM HMHOE HE IPEeAyCMOTPEHO JoroBopoMm. Eciau neHp mepenadu yCTaHOBMTH
HEBO3MOKHO, 3TU CPOKH MCUUCIISIFOTCS CO JTHS U3TOTOBJICHUS TOBapa. (B pea. DenepaibHOrO 3aKOHa
or 17.12.99 N 212-®3)

Jnist ce30HHBIX TOBapoB (0OYBH, ONEXKIBl M MPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHMsSI  COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO  OIpelensercs
COOTBETCTBEHHO CyObekTaMu Poccuiickoit denepanuu UCXOAs U3 KIMMAaTHYECKUX YCIOBHHA MeCTa
HaXO0XKJCHUS OTpeOUTENEH.

[Ipu npogaxe ToBapoB 1Mo oOpasliaM, MO MOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUTU-TIPOIAKU M MOMEHT IMepefayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCYHCIISTIOTCS CO JIHSI JIOCTaBKM TOBapa morpedutento. Ecnm morpedurens JIMIMIEH BO3MOKHOCTH
HCIIOJIB30BaTh TOBAp BCIICICTBHE OOCTOSATEILCTB, 3aBUCAIIMX OT IpojaBia (B YaCTHOCTH, TOBap
HY)XJIa€TCs B CICIHMAIIBHONW YCTAaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TapaHTUUHBIA CPOK HE TeYeT 10 YCTPaHEHHUs IMPOJABLIOM TaKUX OOCTOATENbCTB. Ecnu aeHb
JIOCTaBKHM, YCTAaHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHCHHUs 3aBHCAINIMX OT NPOIABIA
00CTOSATETBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTETH HE MOKET MCIIOJIb30BaTh TOBAP 10 Ha3HAYCHHMIO,
OTIPENIETTUTH HEBO3MOXKHO, 3T CPOKH MCUUCIISIIOTCS CO JTHS 3aKJIFOUECHUSI JOTOBOPA KYILTU-TIPOJIaXKH.
(B pen. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

A63ar - Uckimoden. (B pen. @enepanbhoro 3akoHa oT 17.12.99 N 212-D3)

CpoK TOTHOCTH TOBapa OINpEAeNseTcs MEePHOIOM, UCUUCISIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH NPUrOAECH K HCIOJIb30BAHUIO, WU JIaTOM, 10 HACTYIUIEHUS KOTOPOMl TOBap
MIPUTOJIEH K MCIIOIH30BAHUIO.

[TponoIKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  005A3aTENIbHBIM
TpeOoBaHMsM K Oe3omacHocTH ToBapa. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKH MOTYT YCTaHaBJIMBATbCS HAa KOMIUIEKTYIOIINE MU3/IE€TUS U COCTaBHBIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIME H3JIEIUs U COCTaBHBIE 4YacTU
VCYHUCIISIIOTCS B TOM K€ MOPSJIKE, YTO U FTaPAHTHIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHfIHBIe CPOKH Ha KOMILUICKTYIOMNWEC U3JCIINA U COCTABHBIC YaCTHU TOBApa CYUTAIOTCA PAaBHBIMHA
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIINEC, €CJIM HMHOC HC YCTAHOBJICHO JOTOBOPOM. B cjrydace,
€CJIM Ha KOMIUICKTYOIICSC MH3JACINE MW COCTaBHYIO YaCTb ToOBapa B JOroBOp€ YCTaHOBJICH
I‘apaHTHfIHBIﬁ CpOK MEHBbIIIEH MMPpOAOJIKUTCIILHOCTHU, YEM TapaHTPIfIHBIfI CpPOK Ha OCHOBHOC HU3JICJINC,
HOTpe6I/ITeJ'IB BIIpaBE€ MNPCAbABUTH Tpe60BaHI/I5[, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
W3JIeNUsd U COCTaBHOM YacTH TOBapa, Ipu Ux O6Hap}/')KCHI/II/I B TCUCHUC FapaHTHﬁHOF O CpOKa Ha
OCHOBHOC HM3ACIINE, €CIIM MHOC HE NPCAYCMOTPEHO JOTOBOPOM. (B pea. d)eﬂepam)Horo 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTENbHOCTH,
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YeM TapaHTUMHBIA CPOK Ha OCHOBHOM TOBap, MOTPeOUTENb BIpaBe MNPEIbsIBUTH TpeOOBaHMS B
OTHOLIEHMH HEIOCTATKOB TOBapa IPU YCIOBUM, 4YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3ENINs
oOHapyXeHbl B TEUEHHUE TapaHTUHHOTO CpOKa Ha JTO H3JeNihe, HE3aBUCUMO OT HCTEYEHUs
rapaHTUHHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpokwu, yka3aHHBIC B HACTOSIICH CTaThe, TOBOJSATCS 10 CBEICHUS MOTPEOUTENs B HH(POPMAIIUH O
TOBape, MPEOCTABISIEMOI TTOTPEOUTENIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B ciydasix, Korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHAapyXKEeHbl NOTpPEeOUTENEeM [0 HCTEYEHUM TapaHTHMMHOIO Cpoka, HO B
npezenax ABYX JET, MOTPeOHTeNdb BIpaBe MPEAbSBUTH MPOAABIY (M3rOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaTbed 18 HacrosAmiero 3akoHa, €CIM JOKaXKeT, YTO HEJOCTAaTKH TOBapa
BO3HHUKJIA JI0 €T0 Teperadyr MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIMM JI0 3TOT0O MOMEHTa. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B cimyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSBUTH
W3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3alid WIM YIOJHOMOYEHHOMY HWHAMBHUAYAJIBHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3HOM YCTPAHEHHM TaKUX HEIOCTaTKOB,
€CJIM JIOKAKEeT, 4YTO OHM BO3HUKIM JI0 MEepelayd ToBapa IOTPEOUTENI0 WIM MO NpPUYHHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHME MOKET ObIThb INPEABSABICHO, €CIH
HEJ0CTaTKU TOBapa oOHapyKeHbl 10 UCTEUEHHUH JIBYX JIET CO JHS Iepeadyu ToBapa MoTpeOUTeNto, B
TEYEHUE YCTAHOBJICHHOI'O Ha TOBAp CPOKA CIIY>KObI MM B TEUEHHE JIECATH JIET CO AHA Iepenadu
TOBapa MOTPEOUTEIII0 B Cilydyae HEYCTAaHOBICHMS CpoKa ciyxObl. Ecnm ykazanHoe TpeOoBaHME He
yJIOBJIETBOPEHO B TEUYEHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHUS HOTpeOUTENeM WIH
oOHapy>KEHHBIN UM HEJOCTATOK TOBapa SBJISIETCS HEYCTPAHUMBIM, TIOTPEOUTENb 10 CBOEMY BBIOOPY
BIIPaBE€ HPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3alud WU YHOJIHOMOYEHHOMY
WHAUBUAYAJIbHOMY MpPEINPUHUMATENIO, UMIIOPTEPY) MHBbIE NPEIyCMOTPEHHbIE NYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHM3alMy MWJIM YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIIOPTEPY) U

noTpe0oBaTh BO3BpaTa YIUIAYEHHOM JEHeXHOM cymmbl. (B pen. dDenepanbHOrO 3akoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBAPAa U3r0TOBUTEIEM
(mpoaxaBOM, YIIOJTHOMOYECHHO OPraHU3alUeld WM YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM NPEANPUHUMATEIEM, HUMIIOPTEPOM) (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Eciii cpok ycTpaHEeHHsI HEIOCTATKOB TOBapa HE OIpPEACNICH B MUChMEHHON (JopMe COTJIAIIeHHEM
CTOPOH, 3TH HEJOCTATKU JOJIKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YIIOTHOMOYEHHON
OpraHu3anyel Wid YHOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MpealpUHUMATEIEM, HMIIOPTEPOM)
HE3aMe/UIUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN IS UX YCTPAHEHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHHs! HEIOCTaTKOB TOBapa, OIpe/iesieMblii B
MUChMEHHOU (hopMe CoTIameHueM CTOPOH, HE MOKET MPEBBIIATh COPOK MATh JHEH.

B cnydae, ecniu Bo BpeMsi yCTpaHEHUS! HEIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OINPENEICHHBIN COIVIAIEHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COIJIALIEHHE
O HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IS
YCTpaHEHUS] HEJIOCTATKOB TOBapa 3amacHbIX yacTed (aeraneid, mMarepHaioB), 00OpYIOBAHUS HIIH
M0/1I00HbIE MPUYNHBI HE SIBJISIOTCSI OCHOBAaHUEM JUIsI 3aKJIFOYEHMSI COTTIAIIEHHS O TAKOM HOBOM CPOKE
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U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHWE CPOKa, OMPEICICHHOTO COTJIAllEeHUEeM
CTOPOH MepBoHaYaIbHO. (B pea. PenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B orTHomeHUWM TOBApOB JJIUTEIHLHOIO TIOJIb30BAaHUS HW3TOTOBUTEIb, MpojaBell JHOo
VIIOJHOMOYEHHAs OpraHu3alus WM YHIOJHOMOYEHHBI WHAMBUAYAJIbHBI NpeIIpUHUMATENb
00s13aHBl TIPH TPEIBSBICHUN MOTPEOUTENEM YKa3aHHOTO TpPeOOBaHHUS B TPEXJTHEBHBIH CpPOK
0e3B03ME3/IHO MPEAOCTaBUTH MOTPEOUTEINO0 HA MEPUO]] PEMOHTA TOBAP IJIUTENILHOTO MOJIb30BaHUS,
00J1a/1al0IUH ATUMH K€ OCHOBHBIMU MOTPEOUTEILCKUMU CBOMCTBAMHE, 00€CIIEYHB JTOCTABKY 3a CBOM
cuer. llepeyeHb TOBapoOB JIMTEIHHOIO MOJB30BAaHUS, HAa KOTOpBHIE yKazaHHOE TpeOoBaHUE HE
pacnpoctpansierca, ycraHaBiuBaercs IIpaButensctBom Poccuiickoit ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHMs HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NpPOJJIeBAaeTCs Ha
NepuoJl, B TEYCHHUE KOTOPOTO TOBap HE HMCIIOJIL30BAJICS. YKa3aHHBIA MEPUOJ UCUHCISIETCS CO JIHS
oOpartreHust morpedurens ¢ TpedoBaHUEeM 00 YCTPaHCHWU HEIOCTATKOB TOBapa JIO JIHS BBIIAYH €ro
110 OKOHYaHUHU PEMOHTA.

[lpu BBIZAaue TOBapa W3rOTOBUTENb (TPOJABEI, YIMOJHOMOUYCHHAs  OpraHW3allUs WM
YIIOJTHOMOYCHHBIN WHANBUAYAIBHBIH TPEIIPHHUMATEIb, HMIIOPTEp) O0O0s3aH TPEJOCTABUTH B
NMCbMEHHOU (popme moTpeduTento nHhOpMaIMIo O JaTe 0OpallleHus MOTPeOUTeNss ¢ TpeOOBaHHEM
00 ycTpaHeHUH OOHApYXEHHBIX UM HEJIOCTAaTKOB TOBapa, O JaTe NepeJavyd ToBapa moTpeduTeneM
JUIS YCTPAHEHUS HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHUS HEJIOCTATKOB TOBapa C UX OMHUCAHUEM, 00
WCIIOJIb30BAaHHBIX 3aIaCHBIX YacTAX (IeTallsfX, MaTepuaiax) U O JiaTe BbIJadd TOBapa MOTPEOUTEIIO

M0 OKOHYaHWM YCTPAHEHUS HEIOCTATKOB ToBapa. (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOILIETO M3ACIUS WIH
COCTaBHOM YacCTH OCHOBHOT'O M3JENHs, HA KOTOPBIE YCTAaHOBJICHBI FapaHTUIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOILIEE M3JEJIME€ WM COCTaBHYI0 YacTb OCHOBHOTO M3JENHs YCTaHABIMBAETCSA
TFapaHTUMHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMILIEKTYIOIIEE U3/IEIINe
WUIM COCTaBHYK0 4YacTb OCHOBHOI'O W3JCIHs, €CIIM HWHOE€ HE IPEAYCMOTPEHO IOrOBOPOM, H
TapaHTUHHBIA CPOK MCUUCISETCS CO JIHSA BbIJAYM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYaHHUH
pemoHTa. (B pea. exepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crartbd 21. 3aMeHa ToBapa HeHa/AJIeKaIero Kayecrsa

1. B cmyuae oOHapyxeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MpEeabsBIECHUs TPeOOBaHUS O €To
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHMu3alys WIW YIOJTHOMOYEHHBIH
WHAWBUAYAIBHBIN TpeINpUHIMATEIh, UMIOPTEP) 00s3aH 3aMEHHUTH TaKOW TOBAap B TEUEHUE CEMH
THEW CO JHS TIPEAbsSBICHHUS YKa3aHHOTO TpeOOoBaHMs TOTpeOuTeneM, a TpH HEOOXOIUMOCTH
JIOTIOJIHATEIPHOM  MPOBEPKM  KadyecTBa  TaKoro ToBapa  MPOJAABIOM  (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHONW OpraHU3aIMEed WM YIOJHOMOYEHHBIM WHIUBUIYAJTBHBIM TPEINPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHUE JIBA/ILIATH JHEU CO THS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Eciu y IpoaaBIa (I/ISFOTOBI/ITCJIH, YHOHHOMOquHOﬁ opranu3any WJIHW YIOJIHOMOYCHHOI'O
WHIWBUAYAJIBHOTO HPCANPUHHUMATEIA, I/IMHOpTepa) B MOMCHT MPCABABICHUA Tpe6OBaHI/I$[
OTCYTCTBYCT HCO6X0,[[I/IMblﬁ AJId 3aMCHBI TOBAp, 3aMCHA JOJI’KHA OBITH IpOBCACHA B TCUCHUC MECsLla
CO AHA MPEABABICHUA TaKOT'O Tpe6OBaHI/I${.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHbIX K HUM MECTHOCTSX TpeOOoBaHHE MOTpeOuTeNs o
3aMEHE TOBapa TMOJUICKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHUI0O B CPOK, HEOOXOAMMBIN JUis
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OUYepeHON JOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU PalOHBI, B CIy4ae OTCYTCTBHS y MPOAABLA
(I/I3FOTOBI/ITCJI$I, ynOJIHOMO‘-IGHHOfI opraHus3anyi WJIM  YIHOJIHOMOYCHHOI'O HHAWBUAYAJIIBHOT'O
OpeANpuHUMaTeNIs, UMIIOpTepa) HEOOXOIMMOIro JUIsl 3aMeHbl TOBapa Ha [J€Hb IPEAbABICHUS
YKa3aHHOT'O TpeOOBaHMsI.

Ecnu nns 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOIaBeLl
(n3roToBUTENHh MO0 YIOJTHOMOYCHHAS OpPraHU3alMs WM YIOJHOMOYEHHBIN WHIMBHUIyaIbHBINA
OpeANpUHIMATENb) B TEYCHHE TPEeX THEH CO JTHS MpeabsBICHHUS TpeOOBaHHS O 3aMEHE TOBapa
00s13aH 0€3B0O3ME3THO IPEIOCTAaBUTh MOTPEOUTEII0 BO BPEMEHHOE TT0JIb30BaHNE HA MEPUO]] 3aMEHBI
TOBAap JJIUTEIHHOTO TMOJb30BaHMA, OONATAIOMIMN ATUMHU K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKY 3a CBOH cyeT. DTO MpaBWJIO HE PACHPOCTPAHIETCS Ha
TOBApHI, NMEPEUCHb KOTOPHIX OINPEIENISAETCS B COOTBETCTBUHM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEXKAIIETO Ka4eCTBA OJDKEH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B yOTPEOICHUU.

[lpn 3ameHe ToOBapa TapaHTHHHBIA CPOK HWCYHUCISETCS 3aHOBO CO JHS Iepeladyd ToBapa
HOTPEOUTEIIIO.

Crarps 22. Cpoku yA0BJIETBOPEHH S OTACJAbHbIX TPEOOBAHUH
norpeduTess (B pea. PexepajibHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanusi MOTPeOUTENST O COPa3MEPHOM YMEHBIICHUHM IMOKYIMTHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoll0OB Ha HCIPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMLIOM, BO3BpAaTE
yIULIaYeHHOW 3a TOBap JIEHEXKHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX IMOTPEOUTENI0 BCJICICTBUE TPOJAXHU TOBapa HEHAIISKAIIETO KadecTBa JIMOO
MPeIOCTaBIeHUs] HeHaIexallel nHhopMalud O ToBape, MOJIeKAT yIOBICTBOPEHHUIO MPOJABIIOM
(M3roToBUTENEM, YINOJHOMOYEHHOW OpraHu3alUel WM YIOJHOMOYEHHBIM HHJAWBUYaIbHBIM
npearpuHUMaTeIeM, HMIOPTEpOM) B TEYEHHE JeCATH JHeH co JHS TpeabsIBICHUS
COOTBETCTBYOMIETO TpeboBanus. (B pea. Peaepanbroro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOH OpraHM3aluu UM YIIOJTHOMOYEHHOI0
HHAUBUAYAJIBHOI0 NPEeANPUHUMATE/IA, UMIIOPTEPA) 3a IPOCPOYKY
BbINOJIHEHNUSI TPeOoBaHul noTpeduresis (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a HapymeHue npeaycMoTpeHHBIX ctaThsamu 20, 21 n 22 HacTosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOJTHEHNE (33€P)KKY BBIMIOJHEHHs) TpeOOBaHUS MOTPEOHUTENs] O MPEAOCTaBICHHUH €My Ha
Nepuoj; peMOHTa (3aMEeHbl) AHAJOTMYHOIO TOBapa MpojaBell (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHu3ansi WM  YHOJHOMOYEHHBIM  WHIAMBHMIYyalbHBI INpeAlpUHUMATENb, HMIOPTEP),
JOMYCTUBIIMM TakWe HapylIeHUs, YIUIauuBaeT NOTPEOUTENI0 3a KaXIblil J€Hb MPOCPOUKH
HEYCTOHKY (TIEHIO0) B pa3Mepe OJHOI0 IMpOLEHTa IeHbl ToBapa. (B pen. denepanbHOTO 3aKOHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, UCXOJs W3 €ro IEeHbI, CYIIEeCTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JOJKHO ObUIO OBITH YIOBJIETBOPEHO MPOJAABLIOM (M3rOTOBHUTEIEM,
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YIIOJITHOMOYEHHOW OpraHu3alyell WIH YHNOJTHOMOYSHHBIM WHAWBUAYAIBHBIM IPEINPHUHAMATEIICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIHLHOTO yJOBIETBOPECHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS
CyneOHOTrO peIIeHHs, €eClIu TpeOoBaHWE JTOOPOBOJLHO YAOBIETBOPEHO HE ObUIO. (B pe.
DdenepanbpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBINONHEHUS TpeOOBaHUN MOTPEOUTENSI B CPOKH, MPeTycMOTpeHHbIe cTatbimu 20 -
22 macrosmiero 3aKoHa, MOTPEOUTENH BIIPaBe MO0 CBOEMY BBIOOPY MpPEABSBUTH MHBIE TPEOOBaHMS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosLero 3akoHa.

Crarbs 23.1. IlocieacrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapPUTEIbHO OIIAYEHHOI0 TOBapa MoTpeduTeio (B pes.
denepanbHoro 3akona ot 25.10.2007 N 234-P@3)

1. JloroBop KyIIU-TIPOAAXH, MpelycMaTPUBAIOIIUN 00SI3aHHOCTh MOTPEOUTEN MpPeaBAPUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE MEepelaun TOBapa MOTPeOUTEIIO.

2. B ciyuae, ecnu mpojaBel, MMOJyYHBIIMH CyMMY NpPEABAPUTENBHOW OIUIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJAKH pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO Iepejadye ToBapa
HOTPEOUTEIIO B YCTAHOBJICHHBI TaKUM JIOTOBOPOM CPOK, MMOTPEOHTEINb 110 CBOEMY BBHIOOpY BIIpaBe
oTpedOBaTh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTb TaKKC IMOJIHOI'O BO3MCIICHUA Y6LITKOB, IMPUYIUHCHHBIX
€My BCICACTBHUC HAPYIICHHA YCTAHOBJICHHOTO AJOTOBOPOM KYIUIM-IPOJAXHM CpPOKa MHepeaadun
MMpEeaABaApUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapylieHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa THepefadu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJaBel] YIUIauMBaeT eMy 3a KaKIbli JIeHb
IPOCPOYKU HEYCTOHKY (TI€HH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI IPEBAPUTENBbHOMN OIIaThl
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO AHSI, KOTJa MO JAOTOBOPY KYIUIM-TIPOJAXKH Iepenada ToBapa
MOTpeOUTENI0 TOJDKHA OblIa OBITH OCYIIECTBIICHA, 10 JAHS NEpelIadyd ToBapa MOTPEOUTETIO WU 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATE €My IMPEIBAPUTENHLHO YIIAau€HHOW UM
CYMMBI.

CymMMa B3BICKAHHOM TMOTpeOHTENeM HEYyCTOMKM (MeHH) HE MOXET TPEeBBIaTh CyMMYy
IpeJIBapUTENbHOM OIUIaThl TOBApA.

4. TpeboBaHHs TOTPEOUTENSI O BO3BpATE YIUIAYSHHOW 3a TOBAp CYMMBI M O TOJHOM BO3MEIICHUHU
YOBITKOB TMOJIEKAT yJOBJIECTBOPEHUIO MPOJABIIOM B TEUCHHE ACCITH JHEWU CO JHS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. TpeboBaHus TOTPeOHUTENs, YCTaHOBJIEHHBbIE MYHKTOM 2 HAcTOsIIEH CTaTbu, HE TMOIJIeXaT
YIOBJIETBOPEHHIO, €CIIM TPOAABEI] JOKaXET, YTO HapyIIEHHE CPOKOB IEpeAadd MOTPEOUTEIo
IpeBapUTENFHO OIIAYEHHOTO TOBapa MPOHU30ILIO BCIEACTBUE HEMIPEOAOTMMOM CUIIBI WIIH 110 BHHE
noTrpeourens.
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Cratbs 24. Pacuersl ¢ noTpeduTesieM B cjiy4ae NpuodOpeTeHns UM
TOBapa HeHAa/UIe:Kallero Kauecrsa
1. HpI/I 3aMCHC TOBapa HCHAAJICKAIICIO Kady€CTBa Ha TOBap ITOH Ke MapKu (3TI/IX KE MoJeCiIn U

(unm) apTukysa) mepepacueT LeHbl ToBapa He NpousBoautcs. (B pen. denepanpbHOro 3akoHa oT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIEXKAIIETO KauyecTBa Ha TAKOM e TOBap JApyrol Mapku (Mojenw,
apTUKyjia) B Ccly4dae, €CIM IleHa ToBapa, MOAJEXKAIero 3aMeHe, HIDKEe IIeHbl TOBapa,
IIPEIOCTABJIEHHOI0 B3aME€H, NOTPEOUTENb JOJKEH JOIJIATUTh PA3HUIY B LI€HAX; B Clydyae, €ClH
[IeHa TOBapa, MOJUIeXkKAIIEer0 3aMEHe, BBILIE LIEHbI TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIlA B
[IEHaX BBIIUIAYMBAETCs moTpedurento. LleHa ToBapa, mojyuiexamiero 3aMeHe, OINpeneseTcss Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE MOTPEOUTENs HE YAOBICTBOPEHO NPOAABIIOM, IIEHA
3aMEHSIEMOr0 TOBapa M LieHa [epelaBaéMOro B3aMEH TOBapa ONPEIENISIFOTCS HA MOMEHT BBIHECEHUS
CY/IOM pelIeHus 0 3aMeHe ToBapa. (B pea. DepepanbHoro 3akona ot 17.12.99 N 212-D3)

3.B cjIydac NnpCaAbsBIICHUA HOTpe6I/ITeJ'IeM Tpe60BaHI/I$[ 0 COpasMEpHOM YMCHBUIICHUU HOKyrIHOﬁ
OCHBI TOBapa B pacdeT MNPHUHUMACTCA LCHA TOBapa HAa MOMCHT IMPCABABICHUA HOTpC6I/IT€JIeM
Tpe6OBaHI/I${ 00 YLOCHKE HJIU, €CJIU OHO I[O6pOBOJ'IbHO HC YHAOBJICTBOPCHO, HA MOMCHT BLIHCCCHUS
CyAOM peUICHHUA O COpa3MCPHOM YMCHBIIICHHUU HOKyr[HOﬁ IOCHBI. (B pea. CDeI[epaJ'IBHOFO 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAAJIEXKAIEro KauecTBa MOTPeOUTENb BIIpaBe TpeOOBaTh BO3MEIICHUS
pasHUILIBI MEXAY LEHOH TOBapa, YCTaHOBJIEHHOM JAOrOBOPOM, U LIEHOM COOTBETCTBYIOLIETO TOBApa
Ha MOMEHT JOOpPOBOJIBHOTO YJIOBJIETBOPEHUS TAaKOTO TpeOOBaHUS WM, eciu TpeOoBaHHE

JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJOM peleHus. (B pea. PenepaabHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cimyuae BO3Bpara TOBapa HEHAJUICXKAIEr0 KayecTBa, MPOIAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIaeTCs yIIAUYCHHAs 3a TOBAp JICHE)KHAs CyMMa B pa3Mepe IMOTAIIeHHOro KO JHI0 BO3Bpara
yKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIIAeTCs IUiaTa 3a MpPEeIOCTaBJICHUE KpeauTa. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara ToBapa HEHAUICKAIIETO KaueCTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENTBLCKOTO KpeauTa (3aiiMa), mpojaBell 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 3
TOBAp ACHCKHYIO CYMMY, a TAaKXKXC BO3MCCTUTH YIINIAUCHHBIC HOTpC6I/ITeJ'I€M IMPOLUCHTEI U HWHBIC
IUIATE)KU TI0 JIOTOBOPY TOTPEOHTEIhCKOro KpemuTa (3aiima). (B pen. denepaabHOro 3aKOHAa OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo moTpeduTe st Ha 00MEH TOBapa Ha/JIeKAIIEro
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHATh HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIET0 KauecTBa Ha
AQHAJIOTMYHBINA TOBap y MpoAaBIia, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap
He mojomen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pasMepy WM KOMIUIEKTAllMH. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpebutens nMMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBAapa HAJUIEKAIIEr0 KauecTBa B
TE€YEHHUE YETHIPHAATH THEH, HE CUUTAsl JHS €T0 MOKYIIKH.

O0MeH HEIMIPOAOBOJLCTBCHHOI'O TOBapa HAIJICKAIICTO KAa4YeCTBa IPOBOAUTCA, CCIIN YKaSaHHBIfI
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TOBap HE OBUI B yNMOTPEeOJIEHHH, COXPAHEHBI €ro TOBApHBIN BHJ, MOTPEOUTEIHCKHE CBOMCTBA,
wIoMOBbI, (paOpuYHbIE SPIBIKK, a TaK)KE€ MMEETCS TOBAPHBIM YEK MJIM KacCOBBIA YeK JINOO WHOU
HOATBEPIKAAIOMINI OIUIaTy yKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTpEeOHTENs TOBAPHOTO
YyeKa WJIM KacCOBOT'O YeKa JINOO MHOTO MOJATBEPXKIAIOLIETO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIACT

€ro BO3MOYKHOCTH CChLIaThCsi Ha CBUJAETENIbCKHE IMOKazaHus. (B pen. depepaqbHOro 3aKOHA OT
21.12.2004 N 171-®3)

IlepedyeHb TOBapoOB, HE MOJIEKAIIMX OOMEHY MO OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, eciii aHAJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe HA JIEHb 0OpallieHus MOTpeOuTens K
NpOJaBIly, MOTPEOUTENL BIIPaBe OTKAa3aTbCs OT HWCIHOJIHECHUS JOrOBOpa KYIUTH-TIPOAAXKH |
notrpe0oBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JE€HEXXKHOW cymMmbl. TpebGoBanue
noTpeOUTeNsT O BO3BpaTe VIUIAYEHHOW 3a YyKa3aHHBI TOBap JCHEKHOH CYMMBI TIOIJICKUT
YIIOBJIETBOPEHHIO B TEUEHUE TPEX JTHEH CO JTHS BO3BpaTa yKa3aHHOT'O TOBapA.

[To cornmamenuro MOTpPEeOMTENS C MPOAABLIOM OOMEH TOBapa MOXET OBITh MPETYCMOTPEH NpHU
MOCTYIUICHUU aHAJOTMYHOTO TOBapa B mpojaxy. [IpomaBernr o0si3aH HE3aMEMTUTEIBLHO COOOIIMTH
NOTPEOUTENIO O MOCTYINICHHH aHAJOTMYHOTO TOBapa B mpoaaxy. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. [IucTaHHHOHHBIN CIOCO0 NMPOAAXKM TOBapa (B pe.
®denepaiabHoro 3akona ot 21.12.2004 N 171-P3)

1. JloroBOp PO3HUYHOHN KYIUIM-TIPOJAXH MOXET OBITh 3aKJIIOUE€H Ha OCHOBAHMM O3HAKOMIICHUS
MOTPeOUTENsT C TPEIOKCHHBIM TPOJIABIIOM OIKMCAHWEM TOBapa TOCPEACTBOM KaTajorosB,
MPOCIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3MOHHOMW, MOYTOBOM, PaMOCBI3U U
I[pyFI/IX) HJIM HWHBIMHU HUCKIIOYAIOIMKUMHU  BO3MOXHOCTHL HCIOCPCACTBCHHOI'O O3HAKOMIICHUSA
notpeburens ¢ ToBapoM JMOO O00pa3loM ToBapa TMPH 3aKIIOUYEHUU Takoro JOroBopa
(IMCTaHIIMOHHBINA CMOCO0 TMpoJaXku ToBapa) crmocobamu. (B pen. dDenepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. IlponaBuioM A0 3aKIHOYEHHUS TOTOBOPa JOJKHA OBITh MIPEIOCTaBIEHA NOTPEOUTENIO HH(OpMALIUS
00 OCHOBHBIX NOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MpOoJaBIa, O
MECTe HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWU (HAMMEHOBAaHWHU) MpPOAaBIa
(M3roTOBUTENS), O LIEHE U 00 YCIOBUSAX NMPHOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOHI,
CPOKE TOJIHOCTH M TapaHTUHHOM CPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKXKe O CPOKE, B TEUCHUE
KOTOPOT0 JIEHCTBYET NPEJIOKEHUE O 3aKIIOUEHUH JIOTOBOPA.

3. IloTpeburtento B MOMEHT JOCTaBKH TOBapa JOHKHA OBITh B MUCbMEHHOW (hopMe MperocTaBlieHa
uHpopMalMs O TOBape, INpeaycMOTpeHHass craTheil 10 Hacrosimiero 3akoHa, a TaKxke
MpeyCMOTPEHHAs MyHKTOM 4 Hacrosimed ctaTbd HMH(OpManus O TMOpSJKE U CPOKax BO3Bpara
TOBapa.

4. IloTpebutens BIpaBe 0TKA3aThCS OT TOBapa B JIF000E BpEeMs JI0 €ro Mepeiayu, a mocie nepeaadyn
TOBapa - B TECUCHUE CEMHU JTHEM.
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B ciyuae, ecnu mHpopmanus o MOpsSAKE M CpOKax BO3BpaTa TOBapa HaJJIEKAIEro KauyecTBa He
ObUIa TIpeloCTaBiIeHa B MUCHBMEHHOW ()opMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIPaBe
OTKa3aThCs OT TOBapa B TCUEHUE TPEX MECALIEB ¢ MOMEHTA IIEpeJauyn TOBapa.

BosBpat ToBapa HaaneKalero KauecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHBI €ro TOBApPHbIN BH/,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKIAIOMMN (PaKT M YCIOBUS HOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPeOUTENsI JOKYMEHTA, MOATBEPKAAIOIIEro (PaKT U yCIOBUS
IOKYIIKM TOBapa, HE JMIIAeT €ro BO3MOXXHOCTH CChUIATbCA Ha Jpyrue J0oKa3aTelbCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAAaBIIA.

[Torpeburens He BIpaBe OTKa3aTbCAd OT TOBapa HAIJIEKALIEr0 KauyecTBa, MMEIOIIETO
WHUBUAYalIbHO-OIIpE/IeJICHHbIE CBOICTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh MCIIOJIB30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTpeduTeeM.

IIpu oTka3e noTpeduTeNnss OT TOBapa IPOJABEll JOKEH BO3BPAaTUTb €MY JIEHEKHYIO CyMMY,
yIJIAYEHHYIO MOTpeOUTeNIEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOJ0B MPOJaBlia Ha JIOCTABKY OT
NOTpeOUTENS BO3BPALLIEHHOI'O TOBapa, HE MO3/IHEE YEM 4Yepe3 JIEeCATh JHEH €O JHS IPEIbsBICHUS
HOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacTBus Impoaaxmu ToBapa HCHAAJICIKAIICTO Ka4€CTBa JUCTAHIIMOHHBIM CII0CO00M Impoaaxu
TOBApa YCTAHOBJICHBI ITOJIOXKCHUAMU, IPCAYCMOTPECHHBIMUA CTATHAIMU E - % HaCcToAmero 3aKoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTebHbIX BUA0B TOBApPOB (B pei.
denepanbroro 3akona or 18.07.2011 N 242-P3)

[IpaBuiia mponaxu OTIEIbHBIX BHUIOB TOBapOB ycTaHaBiuBaroTcs [IpaButenbctBomM Poccuiickoii
denepanuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHHNH PAadOT
(oxkazaHum yciIyr)

Crartbs 27. Cpoku BbINOJHEHUs pa00T (OKa3aHUSA YCJIYT)

1. Ucnonnurens o00s3aH OCYIIECTBUTH BBINIOJIHEHHE pabOThl (OKa3aHME YCIYI'M) B CpOK,
YCTAQHOBJICHHBII NpaBUJIaMM BBIMOJIHEHUS OTAENbHBIX BUIOB paboT (OKa3aHMs OTIENbHBIX BHUJOB
YCIJIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuu yciyr). B goroBope o BeImosHeHUH paboT
(OKa3aHUM yCIYT) MOXET IMpPeayCMaTpPUBAThCs CPOK BBIMOIHEHUS paOoThl (OKa3aHUs YCIIYTH), €CITU
YKa3aHHBIMU IIPpaBUJIaMU OH HE MPECAYCMOTPEH, a TaKXKEC CPOK MEHBIIEH IPpOAOJIKUTCIIBHOCTH, YEM
CPOK, YCTaHOBJIEHHBIH YKa3aHHBIMU IPAaBUIIAMHU.

2. Cpok BBINOJHEHUs PaOOTHI (OKa3aHHs YCIYTHM) MOXET ONpeAessTbcs OaToil (mepuoaoMm), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE paOOThl (OKa3aHWE YCIyTu) Wik (M) JaTo
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYNUTh K BBIMOJHEHHIO paboThl (OKa3aHUIO
yeayru). (B pen. @epepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyudae, eciu BbInosiHEHHE pabOTHl (OKa3aHUE YCIYTH) OCYILECTBIISIETCS MO YacTsAM (JOCTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUECKOe OOCIy)XMBaHWE) B TEYCHHE CpOKa JEUCTBHUS JOTOBOpa O
BBINOJIHEHUH paboT (OKa3aHUM YCIYT), IOJDKHBI MPEAyCMAaTpPUBATHCS COOTBETCTBYIOIME CPOKHU
(Tepuo/ibl) BBIMOIHEHHS TAKUX pa0OT (OKa3aHUs yCIyT).


https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67

[To cormameHnio CTOPOH B JOTOBOPE MOTYT OBITH NMPEIYyCMOTPEHBI TaK)KE CPOKH 3aBEpIICHUS
OTJICTBHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CPOKH). (B pea. DeaepanpHOro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 28. IlociieacTBus HApYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Eciiu ucnomHuTENh HAPYIINUI CPOKU BBIMOJIHEHHs] pabOThl (OKa3aHUsSl YCIYTH) - CPOKU Havaja U
(M) OKOHYAHMS BBINOJHEHUs palbOTHI (OKazaHUs yciayrn) W (WIKM) TPOMEKYTOUYHBIE CPOKHU
BBITIOJIHEHHS pa0OTHl (OKa3aHUs YCIYTH) WM BO BpeMs BBITTOJHEHHUS paObOThl (OKa3aHUS YCIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA He OyJEeT BBINOIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIpaBe:
(B pen. PemepanbHbIx 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYMThH MCIIOJIHUTEIIO HOBBIH CpOK; (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

NOPYYHTH BBINOJIIHEHHE DPAa0OTHI (OKa3aHWE YCIYTrd) TPEThUM JUIAM 33 Pa3yMHYIO IIEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIAMM U MOTpeOOBaTh OT MCIOJHHUTENSI BO3MELICHHMS HMOHECEHHBIX
pacxomos;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT WCIOJHEHHs JOTOBOpAa O BBIMOJHCHUU paboOThl (OKa3aHWU yciayru). (B pel.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, MPHYUHEHHBIX €My B
CBSI3W C HAPYIICHHWEM CPOKOB BBHIMOJIHEHUS PaOOTHI (OKa3aHUsS yCIAyrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JUIS YIOBJICTBOPEHHS COOTBETCTBYIONIMX TpeOOBaHUN mOTpeOuTENs. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPeOUTENEM HOBBIE CpPOKHM BBIIOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCA B JIOTOBOPE O BBINOJHEHHMH DPabOTHI (OokazaHuM yciayrd). (B pen. depepaibHOro
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOHMTENh BIpaBe MPEIbSBUTH MCIIONHUTENI0 HWHBIC
TpeOOBaHMs, yCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOJHEHHOW pabOTHI (OKAa3aHHOM YCIYTH), BO3BpalllaeMasi OTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMOJIHEHWU pabOThl (OKa3aHUM YCIYTH), a TaKKe yJUThIBaeMas MpH
YMEHBILIEHUH 1I€HbI BHIIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), ONpPENENsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH PAOOTHI (OKAa3aHUU YCIYTH) UCTIOIHUTEINb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTPaT, MPOU3BEACHHBIX B IPOIECCE BHITOJIHEHUS pabOTHI
(oxazaHusl yCIyru), a TakKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO ychyry), 3a
WCKIIFOUCHHEM CITydasi, €CJI MOTPEOUTENh MPUHS BHITIOJIHEHHYIO padoTy (OKa3aHHYIO yCiyry). (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63ar - UckimtoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

5. B cnyyae HapylleHHsS YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHS paOOThl (OKa3aHUs YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOMTEIeM Ha OCHOBAaHMM IyHKTAa | HacTOsAIIeW CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBAET MOTPEOUTEN0 3a KaKAbIH JIeHb (4Yac, €CIM CPOK OMpEAesieH B Jacax)
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MIPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BHITIOJHEHHS PabOThI (OKa3aHMs
YCIIyTH), & €CJH IIeHa BBITOJHEHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(okazaHuM ycIyr) He omnpeieiieHa - oOmel IeHbl 3aka3a. [IoroBOpoM O BBIMOJIHEHUH padoT
(OKa3aHWM YCIIYT) MEXKIY NOTPEOUTEIEM U UCIIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 00Jiee BBICOKUI
pasmep HeycToiiku (renn). (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Hayasia BBITOJIHEHHS PaOOTHI (OKa3aHuUs YCIyTrH), ee 3Tana
B3BICKMBACTCS 33 KaXK/bIH IEHb (4ac, €CIM CPOK ONpeJiesieH B Yacax) MPOCPOUKU BIUIOTH JI0 Hadasia
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYTH), €€ 3Tara WM IpeabsIBICHHUS MOTpeOuTeIeM TpeOOBaHHI,
IIPElyCMOTPEHHBIX IIYHKTOM | Hacrosmieil ctatbu. (B pea. denepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (nieHs) 3a HapylieHHe CPOKOB OKOHYAHHSI BBITIOJIHEHUS paOOThl (OKa3aHUS YCIYTH), €€
JTarna B3bICKMBAETCS 3a KAl JEHb (4ac, €Clii CPOK ONPEEIeH B Yacax) MIPOCPOUKU BIUIOTh 11O
OKOHYAHUS BBINOJHEHUS paOOThl (OKa3aHUs YCIYIH), €€ dTana WIM NPeIbsIBICHUs NOTpeOuTeneM
TpeOOBaHUH, MPeyCMOTPEHHBIX MYHKTOM 1 Hacrosimeil cratbu. (B pen. deaepaqbHOro 3aKOHa OT

17.12.99 N 212-®3)

CymMma B3BICKAHHOM IMOTpEOMUTENEM HEYCTOMKHM (II€HM) HE MOXET IPEBBINIATh LIEHY OTIAEIbHOIO
BUJIA BBIOJHEHUs paboThl (OKa3aHUs YCIyrd) WM OOLIYIO LEHY 3aKa3a, €ClIU LeHa BBIOJHEHUS
OTJICIIPHOTO BUAA PabOTHI (OKa3aHUS YCIYrH) HE ONpPEEICHa JIOTOBOPOM O BBIMIOJHEHUU PAOOTHI
(OKa3aHUM yCIyTH).

Pazmep HeycToliku (TEHHM) ONpEeneNsieTcsi, UCXOMAs W3 I1IEHbl BBIIOJHEHUS padoThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHas IIeHa He onpejeNieHa, UCXOAsl U3 001Iel 1IeHbl 3aKa3a, CyIeCTBOBAaBIICH
B TOM MECT€, B KOTOPOM TpeOOBaHUE TMOTPEOUTENSI MOJDKHO OBUIO OBITH YAOBIETBOPEHO
WCIIOJTHUTEJIEM B JICHb I0OPOBOJIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH B IEHb BEIHECEHUS
CyZ1e0HOTO pEIIeHHs, €CIIi TPeOOBaHUE OTPEOUTEINST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss mOTpeOUTENs, yCTAHOBJIEHHbIE IYHKTOM | HACTOSIIEW CTaThbW, HE TMOJJIEKAT
YIIOBJICTBOPEHHIO, €CIIM HUCIIOJHUTENb JTOKKET, YTO HAPYIICHWE CPOKOB BBIMOJHEHUS PabOTHI
(oxazaHusl yCIYTH) MPOU3OILIO BCIEACTBHE HEMPEOJOIIMMON CHIIBI WIIM 10 BHUHE MOTpeduTens. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 29. IIpaBa morpeduTe/ I NPU O0HAPYKEHUU HEAOCTATKOB
BBINOJTHEHHOH Pa0d0Thl (0KA3aHHOM YCJIYTH)

1. TMoTpebutens npu OOHAPYKEHUHM HEIOCTATKOB BBITOJHEHHOW paboThl (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOpPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS! HEJJOCTATKOB BHIMOJHEHHON paOboThI (OKa3aHHOU YCIYTH);
COOTBETCTBYIOILIETO YMEHbBIIIEHHUS [IEHBI BBITIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

663B03M€3HHOFO HU3TOTOBJICHUA prrOﬁ BCIIH M3 OJJHOPOAHOI'O MAar€pHrajia TAKOro K€ Ka4eCtBa NN
MMOBTOPHOI'O BBITNIOJIHCHU A pa60TBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTh paHCC NCPCAAHHYIO
€MY HCIIOJTHUTCIIEM BCIIb,

BO3MEIICHHSI MOHECEHHBIX WM PAaCXOJI0OB MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJTHEHHON pPadOTHI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHWH HEJOCTATKOB, 00
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W3TOTOBJICHUM JPYroil BeIlM MJIK O MOBTOPHOM BBIMOJIHEHMH pPAOOTHI (OKa3aHUM YCIYTH) HE
OCBOOOXKJIaeT HCIIOJHUTES] OT OTBETCTBEHHOCTH B (hopMe HEYCTOHMKM 3a HapyIIEHHE CpOKa

OKOHYAHMS BBIMOJHEHUS pabOThl (0Ka3aHus yciyru). (B pea. @exepanbHoro 3akona ot 17.12.99 N
212-d3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJHEHHUS JIOTOBOPA O BBINOJHEHUH padoThl (OKa3aHUU
yCIyTH) M TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAHOBJICHHBIN yKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBIMOJHEHHOH pa0oThl (OKa3aHHOW YCIYTH) HE YCTpPaHEHBI
ucrionaureneM. [lorpedurens Takxke BIpaBe OTKa3aThbCs OT MCHOJIHEHHS IOTOBOPA O BBHITOJHEHUH
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBIOJHEHHOM
paboTHI (OKa3aHHOM YCIIYT'H) WIIM MHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHUI T0rOBOpa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXkKe IMOJHOIO BO3MELICHHs YOBITKOB, NPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHOH yciHyru). YOBITKM BO3MEINAIOTCS B
CPOKH, YCTaHOBJICHHbIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOILUX TPEOOBAHUIN MOTPEOUTEIS.

2. lleHa BBIOJHEHHOU pabOTHI (OKa3aHHOW YCIYTrH), BO3BpallacMas MOTPEOUTEII0 MPH OTKa3e OT
VCIIOJIHEHUSI JIOTOBOpPA O BBIMIOJIHEHUU padOThl (OKa3aHUM YCIYTu), a TaKXKe y4uThIBaeMas IpU
YMEHBIICHUU 1ICHBI BBIMIOJHEHHOW paOOoThI (OKa3aHHOM YCIIYTH), ONPEICINIECTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. dexepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeOoBaHUs, CBSI3aHHBIE C HEJIOCTATKAMHU BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), MOTYT
ObITh MNpPENbSABICHBl IPU IMPUHATUU BBIIOJHEHHOM paOOThl (OKa3aHHOM YCIYrW) WJIM B XOJe
BBITIOJIHEHHST pabOTHI (OKa3aHWs YCIYrH) JMOO, €CIM HEBO3MOXHO OOHAPYKUTh HEIOCTATKH IPH
IOPUHATUM BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH), B TEYEHHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM TYHKTOM.

[ToTpeOutens BnpaBe NpeabsABIATh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHON PabOThI
(OoKa3aHHOMU yCIyTH), €CIIM OHU OOHAPYKEHBI B TEUEHUE TAPAHTHITHOTO CPOKA, a MPU €r0 OTCYTCTBUU
B pa3yMHBIH CpOK, B Ipelenax JBYX JIET CO JIHS NPUHSATHS BBINOJHEHHOW paboThl (OKa3aHHOU
YCIIyTH) WU AT JI€T B OTHOIIIEHUH HEIOCTATKOB B CTPOSHUU U MHOM HEIABUXKMMOM UMYIIECTBE. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-3)

4. HcnonHuTenb OTBEYAaeT 3a HEAOCTaTKH paboThl (yclIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHIHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHU BO3ZHUKIM JO €€ MPHUHSATUS UM WU IO
MpUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAQHOBJICH TapaHTUHHBIA CPOK, HCIIOJIHUTEIb
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HHUKIIM MTOCIIE€ IPUHATUS PAOOTHI (YCIIYTH)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IPaBUJI MCIOJIb30BaHUS pe3yibTaTa padoThl (YCIyrH),
JNEWCTBUM TPETHUX JIUIl WM HEMPEoJ0IuMON cuibl. (B pen. demepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciydasix, korja npeyCMOTPEHHBIN JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(mATH JIET Ha HEIBWXHMOE MMYIIECTBO) M HEAOCTaTKU pPaboThl (YCIyru) OOHapYkKEeHbI
noTpeOUTENeM MO WCTEYCHWH TapaHTHIHOTO CpOKa, HO B TpeAenax IBYX JieT (TSITH JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe NpPeAbSIBUTH TPeOOBaHHUS, MPEIYyCMOTPEHHBIE
NYHKTOM | HACTOSIIEH CTaThH, €CIIM JOKAXET, YTO TaKHe HEJIOCTATKA BOZHHUKIN 10 MPUHSATHS UM
pesyibrata paboThl (yCayru) MM IO MNPUYMHAM, BO3HUKIIMM JO O3TOrO0 MOMEHTa. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)
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6. B cnydae BBISBICHHsI CYIICCTBEHHBIX HEIOCTAaTKOB pPaOOTHI (YCIYrH) IMOTPEOHWTENh BIIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIU JOKAXKET,
YTO HEIOCTAaTKH BO3HUKIM IO NMPHUHATHS MM pe3ysibraTa palboThl (YCIyrw) WIM 10 TPUYHAHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEAbABICHO, €CIH TaKue
HEJIOCTaTKW OOHapy)XEHbI 10 HCTEUYCHUHM JABYX JIeT (ISATH JIET B OTHOIICHWW HEIBHIKUMOTO
UMYIIECTBA) CO JHS MPHHATHUS pe3yibTata padoThl (YCIyru), HO B IpeAesiaXx YCTaHOBJIEHHOTO Ha
pe3yibTat paboThI (YCIIYTH) CpoKa CIYKObI MJIH B TEYEHUE JIECSITH JIET CO JHSI IPHHSATHUS pe3ylibTaTa
paboTsI (yciryru) morpedurenem, eclii CpoK CIykObl He ycTaHoBleH. Eciiu naHHOe TpeOoBaHUE HE
YIIOBJIIETBOPEHO B TEUYCHHE MABAALATH JTHEH CO IHS €ro TPEAbSBICHHS MOTPEOUTENIEM HWIIH
OOHapy>KEHHBIN HEIOCTAaTOK SBIISCTCS HEYCTPAHUMBIM, HOTPEOUTENHh 1O CBOEMY BBHIOOPY BIpaBe
TpeboBath: (B pex. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B II0 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKa3aHHOI>'I YCJIYFI/I) CBOMMH CHJIAMU WJIK TPCTbUMMU JINLAMU,

OTKa3a OT MCIIOJIHEHHs JIOrOBOpa O BBINOJHEHUM pPabOThl (OKa3aHUM YCIYTH) U BO3MEIICHUS
yOBITKOB. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJTHEHHOU Pa0d0ThI
(oxka3aHHOM yCJIyIH)

Henocratku paGoTsl (ycimyru) AOJDKHBI OBITH YCTPaHEHBI HCIIONHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN noTpeduTenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ha3naueHHBIN OTpeOuTENEeM CPOK YCTPAHEHHs HEJIOCTaTKOB TOBAapa yKa3bIBaeTCs B JIOTOBOPE WIIN
B MHOM IOJMHMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJICHUH, HAIPABJICHHOM MOTpeOUTENEM
ucnoiHuTento. (B pen. dexepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmeHuEe TMPEAyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHEHHOW pa0oOThl (OKAa3aHHOW YCIYTH) UCHOJHHUTENb YIJIAYMBACT MOTPEOUTETIO 3a KaXKIbIi
JI€Hb TPOCPOYKH HEYCTOMKY (MEHI0), pa3Mep W MOPSIAOK MCUUCICHUS KOTOPOIl ONMpeAensioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapylleHus yKa3aHHBIX CPOKOB IOTpEOUTENb BIPaBE MPEABSBUTH HCIIOJHUTENIO HHbIE
TpeOoBaHuUs, NpeAycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHM OTACJAbHBIX TPEOOBAHUH
norpeduTeist

1. TpeboBanus noTpeduTess 00 yMEHBIIEHUH IIEHbI 32 BHITOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PAacXOOB MO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMH WJIHM TPETbUMHU JIMIIAMH, a TaKXe O BO3BpaTe YIUIAUeHHOH 3a pabory (ycnyry)
JEHE)KHONM CyMMBl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBA3M C OTKAa30M OT HCIHOJHEHHS
JIOTOBOpA, MpeaycMOTpeHHble NYHKTOM 1 crateu 28 u nmyHktamMu 1 u 4 crateu 29 HACTOALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS TPEIbSIBICHUS
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COOTBETCTBYIOMIETO TpeboBanus. (B pea. Pemepanbroro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanust norpebutenss o 0€3BO3ME3JHOM H3IOTOBJICHUM IPYrol Beld U3 OJHOPOIHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
HOJyIEeXKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIHN /7151 CDOYHOI'O BBIIIOJHEHUS PaOOTHI (OKa3aHUs
yCIyrH), a B clydae, €CJId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPENyCMOTPEHHBIH JOrOBOPOM O
BBINOJIHEHUH Pa0OThI (OKa3aHUU YCIIYTH), KOTOPBIN ObUT HEHAJIEXKAIIE HCIIOIHEH.

3. 3a HapylieHue MNpeAyCMOTPEHHBIX HACTOSILIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENST UCIIOIHUTEND YIUIAYUBAET MOTPEOUTENIO 32 KaKIBIM JACHB MPOCPOYKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSAJOK HCUHCICHUS] KOTOPOU ONPENENsIOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B ciyuae HapylieHus: CpOKOB, yKa3aHHbIX B IIyHKTaX | U 2 HacTosIel cTaThy, IOTPeOUTENb BIPaBe
IPEIbSABUTh HCIOJHUTENI0 HHbIE TpPeOOBAaHUS, IPENyCMOTPEHHbIE HYHKTOM 1 crtatbu 28
nyHkTamu 1 u 4 cratbu 29 HacTosAmIero 3akoHa.

Crarps 32. IIpaBo noTpeduTeIst HA 0TKA3 OT UCIOJIHEHHSI I0TOBOPA O
BbINOJIHEHUH Pa0doT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpeOutens BnpaBe 0TKa3aThCA OT UCIIOTHEHHS JOTOBOPA O BHITIOJIHEHUH pa0OT (OKa3aHUU YCIIYT)

B 11000€ BpeMs IIpU YCJIOBUH OIUIATBI HUCIHOJIHUTECIIIO (I)aKTI/I‘IeCKI/I IIOHCCCHHBIX MM pPACXO0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTEIILCTB 110 AaHHOMY OJOTOBOpPY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE Pa00ThI (OKAa3aHUE YCJIYTH)

1. Ha BbImonHeHue paboThl (OKa3zaHUE YCIYrH), MPELyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HUcnonnurtenb He BIpaBe TpeOOBATh YBEIMUYEHUS TBEPIOM CMEThI, a MOTpeOUTENns - ee
YMEHBIICHUs, B TOM 4YHCJIEe B CilIydae, KOrjjJa B MOMEHT 3aKJIIOYEHHs JOrOBOPa MCKIOYaaach
BO3MOKHOCTh TIPEAYCMOTPETH MOJIHBIN 00bEM MOJICKAIIUX BBHITTOJIHEHUIO PA0OT (OKa3aHHIO YCIIYT)
WA HEOOXOIUMBIX Ul 3TOTO PacXoJI0B.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMUEHUS TBEPAOM CMETHl NpPU CYHIECTBEHHOM
BO3pacTaHUM CTOUMOCTH MAaTCPUAIOB U 06opy)1013aH1/1;{, Ipea0CTaBIACMBIX UCIIOJHUTEIICM, a TAKKE
OKa3bIBAEMBIX €My TpPETbUMHU JHMIIAMH YCIyr, KOTOPO€ HeNb3s ObUIO MPeayCMOTPETh TpH
3aKII04YeHu AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEh BIIPABe
pPacTOPrHyTH JOTOBOP B cyaeOHOM mopsizke. (B pea. denepanbraoro 3akona ot 17.12.99 N 212-03)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBINIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHuUs
JIOTIOJTHUTEIBHBIX YCIYT) M MO 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBBIMICHHUS MPHOIM3UTEIbHOM
CMETBbI, MCIOJHHUTEIb OO05f3aH CBOEBPEMEHHO INpeAynpeauTb 00 3ToM mnotpedburens. Ecmn
noTpeOUTENb He JaJl CorIacke Ha MPEeBbIIEHHE MPUOIU3UTENbHOM CMETHI, OH BIIPAaBE OTKA3aTbCs OT
UCIIOJTHEHUS JToroBopa. B 3TOM cilydyae MCHOTHUTENb MOXKET TpeboBaTh OT MOTPEOUTENs YIIAThI
IICHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIYIPEIUBIINA TOTPEOUTENSI O HEOOXOIUMOCTH MPEBBIIICHHS
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NpUOJIM3UTEIIEHOW CMEThI, 0053aH WCIIOJIHUTH JIOTOBOP, COXpaHss IMPaBO Ha OIJIaTy padoThI
(ycmyrm) B mpenenax mpUONM3HTENbHOU cMeThl. (B pen. denmepanbHoro 3akoHa or 17.12.99 N
212-D3)

Crartbs 34. BeinoJiHeHHe pad0ThI U3 MAaTEePHAJIa UCIIOJTHUTEJIA

1. UcionauTens 00513aH BRIOJIHUTH paboTy, OMPEIeIEHHYIO JOTOBOPOM O BBIITOJHEHUH PabOThI, U3
CBOEr0 Marepuaja M CBOMMH CPEACTBAMH, €CJIM HHOE HE IPEIYCMOTPEHO IOTrOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HcnonuuTenb, NpeAOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paloThl, OTBEYaeT 3a €ro
HEHa/JIeXKAIlee KauecTBO M0 IIpaBWjlaM 00 OTBETCTBEHHOCTH IIPOJIABLIA 3a TOBApbl HEHAJIEKAILETO
KadectBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuasl MCIIOJHUTENS OIIaYMBAaeTCs MOTpeOuTeneM Mpu 3aKI0YSHUH YKa3aHHOTO J0roBOpa
MOJHOCTRIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPaOOTHI C YCIOBHEM
OKOHYATEJILHOTO pacueTa NpU MOITYYEHHH MOTPEeOUTENIeM BBIIOJHEHHOW HMCIOIHUTEIEM paboThI,
€CJIM MHOW MOPSAO0K PACUETOB 3a MaTepual UCIOJIHUTENS HE IPEYyCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUU pPAa0OOTHI, MAaTepHall MOXKET OBITh
MPEOCTaBlIeH HCIOJHUTENEM TMoTpedutento B kpenuT. [locienyromee HW3MEHEHUE LIEHBI
MPEIOCTABICHHOTO B KPEAUT MaTepuaja MCIOJHUTENS HE BIIEUET 3a co0oil mepepacuera. (B peil.
denepanbpHOro 3akona or 17.12.99 N 212-D3)

4. Marepuan HUCHOJHHUTENSI U HEOOXOIUMBIE JUIsl BBIMOJHEHUS pabOThl TEXHUUYECKHE CPEICTBa,
MHCTPYMEHTHI U IpoYee JOCTABIISIFOTCS K MECTY BBINOJIHEHHS paOOT UCTIOTHUTEIEM.

Crartba 35. BeinoJsiHeHHe padoThl M3 MaTepuasia (C BellbIo)
norpeouTeIst

1. Ecnu paGoTa BBIMOMHSIETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuana (C Bellbl0) MOTpeOuTens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPaHHOCTh JTOr0 Marepuana (BEHM) W MPaBHIBHOE €ro
HCIIOJIb30BaHUE.

Hcnomautens 00s13aH:

NOpenyNnpeauTb MOTPEOUTENsT O HENPUTOJHOCTH WM HEI0OPOKAYeCTBEHHOCTH MEepeJaHHOro
notpeduTeneM MaTepuaa (Bemm);

NpEaACTaBUTb OTYUCT 00 N3paCXO0A0BAHNHU MaTCprajia U BO3BPATUTH €0 OCTATOK.

B cnydae mosnHON miM 4YacTHYHOM yTpaThl (MOBpEXIEHHsS) MaTepuana (BElld), MPUHATOTO OT
MOTPEOUTENS, UCTIONHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BemIbIO0) AHAJIOTMYHOTO KAuyecTBA W TO JKCJIIAHWIO TIOTPEOUTENSI HW3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO MaTepuania (Bellr) B pa3yMHBIA CPOK, a IPU OTCYTCTBHHM OJHOPOJHOTO MaTepuaia
(BemIM) aHAJIOTUYHOTO KauyecTBa - BO3MECTHUTh MOTPEOUTENIO IABYKPATHYIO IIEHY YTPAdeHHOTO
(TOBpekIeHHOT0) MaTepuaia (BEIIH), a TAKKe pacxXobl, MTOHECEHHBIE TOTPeOUTEIEeM.

2. llena yrpaueHHOro (TMOBPEXAECHHOr0) MarepHuaia (BEIIM) OIpEeNseTcsl, UCXOAS M3 IICHBI
MaTepuaia (Bellu), CYIIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOIKHO
ObUIO OBITH YIOBJIECTBOPEHO WCIOJIHUTENEM B JIEHb JOOPOBOJBHOIO YIOBIETBOPEHHS TAaKOTO
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TpeOOBaHUSI WM B JI€Hb BBIHECEHHUS CYIACOHOTO pEIIeHHs, €ClIu TpeOOoBaHHWE MOTpeOUTems
JIOOPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiy), nepeaaBaeMoro UCIOJHUTEII0, ONPEACISICTCS B JOTOBOPE O BBHITOJHCHUU
paboThI WIIM B MHOM JOKyMeHTe (KBUTAHIIMHU, 3aKa3¢), MOATBEPKAAIONIEM €ro 3aKIoucHue. (B pejl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXKIaeTCs OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YacTHYHYIO YTpary
(moBpexeHue) Martepuana (BEL[M), HPUHATOIO UM OT THOTPEOUTENs, €ClIu MOTpPeOuTeNh
MPeIyNpexIeH UCIOIHUTENEM 00 0COOBIX CBOWCTBAaX MarepHala (BEL[d), KOTOpble MOTYT MOBJIEYb
3a coOOM ero MOJIHYI WJIM YaCTHYHYIO yTpary (TOBpexkIeHWe) JIMOO eciy yKa3aHHbIE CBOWCTBA
MaTepuaia (BeUly) He MOIJIM ObITh OOHApYKEeHbl IIPU HaJJIeXKAallel MPUEMKE HCIOIHUTEIEM TOrO
matepuaia (Bemn). (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAEMOMN padoThl (0OKa3bIBAEMOM YCIAYIH) UIIH
MoBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBepleHusi B CPOK (B pel.
®denepaibHoOro 3akona ot 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH IMOTPEOHUTENST O TOM, YTO COOJIOJICHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJ'IH U HHBIC 06CTO${TCJ'IBCTBa, 3aBUCAIIUE OT HOTpe6I/ITCJ'I$I, MOI'yT CHU3UTDH

Ka4eCTBO BBIMOJHAEMON pabOThI (OKa3bIBAEMOI yCIYTrH) WM TOBJIEYb 32 COO0 HEBO3MOKHOCTD €€
3aBepiieHust B Cpok. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecim  motpeOutennb, HECMOTpPS Ha CBOEBPEMEHHOE W 00OCHOBaHHOE HWH(DOPMHpPOBAHUE
UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHUT HENPUTOIHBIM WM HeJ0OpPOKaueCTBEHHBIH
MaTepuay, He U3MEHUT YKa3aHWW O CrmocoOe BBIMOJHEHUs padOThl (OKa3zaHUS yCIyTrH) JUOO HE
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHHU3UTh KAaueCTBO BBIMOIHIEMONW pPabOTHI
(0Ka3BpIBaEMOI yCITYTH), UCTIOJHUTEIb BIPABE OTKA3aThCSI OT MCTIOIHEHHUS JIOTOBOPA O BBITTOJIHEHUHT
paboThl (OKa3aHUM yCIYTH) U MOTPeOOBaTh MOTHOTO BO3MEIIeHHs YOBITKOB. (B pea. denepanbHOro
3ak0oHa o1 21.12.2004 N 171-®3)

Crartbs 37. llopsinok u ¢opmMbl ONJIATHI BHIINIOJTHEHHOH Pa0d0ThI
(oxka3zanHoM yciayru) (B pea. @enepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYTM B TIOPSAKE W B CPOKU, KOTOpHIE
YCTaHOBJICHBI JOTOBOpPOM ¢ wucnonHuTeneMm. (B pen. denmepampHoro 3akona ot 21.12.2004 N

171-03)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 00beMe padoTy mocie ee
npussaTus notpeduteneM. C corjacust motpeOutens paboTa MOKET ObITh OIJIaueHa WM IpH
3aKJIFOYEHUH JO0TOBOpa B IIOJHOM pa3Mepe WM IMyTeM BblAaud aBaHca. (B pen. DenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAMUTCS MOCPEACTBOM HAIMYHBIX WIN
0Oe3HAIMYHBIX PAacyeTOB B COOTBETCTBUHU C 3aKOHOJATeNbCcTBOM Poccuiickoit @enepanuu. (B pen.
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denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu wcronb30BaHUM HAJTMYHOW (OPMBI PacUETOB OIUIaTa TOBApPOB (paboT, yCiyr) morpedutesieMm
MIPOU3BOUTCS B COOTBETCTBUU C yKa3aHWEM MPOJABNA (MCIIOJHHUTENS) MTyTeM BHECCHUS HATUYHBIX
JNCHeXKHBIX CPEJCTB MPOAABIY (UCIONHUTEN0), JTHOO B KPEAUTHYI OpraHu3alui, IH0o
MUTATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh MO MPUEMY TUTATeX el (PU3NIECKUX JIHIL,
au060 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0OareHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX M OaHKOBCKOH JEATENbHOCTH, €CIM WHOE He
YCTAHOBIICHO (ellepalbHBIMK 3aKOHAMH WJIM WHBIMA HOPMATHUBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoit  ®enmepanmu. Ilpu  dToM  o0si3aTenbcTBa  MOTpPeOUTENs]  MEpel  MPOJABIIOM
(McioJTHUTEIEM) IO OIUlaTe TOBAapoB (paboT, YCIYr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEJACTB C MOMEHTAa BHECEHHUS HAIWYHBIX JICHE)KHBIX CPEJICTB
COOTBETCTBEHHO TPOJIaBIly (MCIIOJIHUTEIO), TUOO B KPSIUTHYIO OpPraHU3aIHI0, JHOO0 IJIaTeKHOMY
areHTy, OCYIIECTBIISIIONIEMY JESATCIBHOCTh 10 TMpUEMY IUIaTeKeW (QU3NYeCKUX JHI, JMOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIIAIONIEMY JACATEIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATEIILCTBOM O OaHKax W OAHKOBCKOW NesATeNbHOCTH. (B ped. demepabHBIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crartbs 39. PeryiupoBanue OKa3aHUs OT€eJIbHbIX BUOB yCJIYT

[TocneacTBust HApyILIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHWUU OTEIbHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He MOAMANal0T MO/ JCUCTBUE HACTOSIICH TJIaBbl, OMPENCISIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuiia oka3aHus oTAeJbHbIX BUAOB YCJIYT,
BbINIOJIHEHH S OT/AEJbHBIX BUI0B padoT morpeduTesisim (B pel.
®denepanbHoro 3akona oT 18.07.2011 N 242-P3)

[IpaBuna oka3aHus OTAETHHBIX BUIIOB YCIYT, BHIOTHEHUS OTJAEIBHBIX BUAOB PabOT MOTPEOUTENSIM
ycranasnuarorces [IpasurensctBoM Poceniickoin denepanuu.

I'masa V. T'ocypapcTBeHHas 1 001eCTBEHHAS! 3allIMTA NPAB
norpeoduresei

Crarbs 40. @eaepaibHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3aIIMTHI IPaB noTpeduTeei (B pea. @exepanabHOro 3aKoHa

ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTesen
ocymiecTBisieTcss  (efiepalbHBIM ~ OPraHOM — WCIOJHUTENBHOM  BJACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccutickoii denepanuu (1anee - Opral rocyJapcTBEHHOTO HAI30pa).
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2. IlpeameTom (enepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJAcCTH 3aIlUThl TPaB
NOTPEOUTENEH SIBIISIFOTCS:

1) coOmtofeHre  M3rOTOBUTENSIMHM,  HMCIOJHUTENSIMH,  IPOJABLAMH,  YIOJIHOMOYEHHBIMHU
OpraHHU3aAIUAMHU WIH YIIOJHOMOYCHHBIMUA HHIUBUAYATBHBIMHU MPEANPUHUMATEIAMHI, HUMIIOPTEPAMH,
BIIQJICTIBIIAMH  arperaTopoB O0s3aTEIbHBIX TPEOOBAHUM, YCTAHOBIICEHHBIX HACTOSIIUM 3aKOHOM,
IpyruMu (GeaepalbHbIMUA 3aKOHAMH W WHBIMH HOPMATHBHBIMH TPABOBBIMH akTaMu Poccuiickoit
Oenepanyiv, a TakKe aKTaMH, COCTaBISIONIMMHU TpaBo EBpa3suiicKOro 3KOHOMHUYECKOTO COI03a,
PEryJIMPYIOIKUMU OTHOIICHHUS B 00JIaCTH 3allUTHI IIPaB MOTPEOUTEIICH;

2) co0uto/IeHHe W3TOTOBUTEJIEM, UCTIOIHUTENIEM (JIUIIOM, BBIIOJHSIOMNM (YHKIIUHA UHOCTPAHHOTO
U3TOTOBUTEJSI), MPOJABLIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHMUYECKHMHU perilaMeHTaMH, WIH
00s13aTeNIbHBIX TPEOOBAHMIMA, MOIEKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHHUS B CHIIy TEXHHYECKHX
PETJIaMEHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM PEeryIupoBaHun".

3. Opranuzamusi ¥ OCYIIECTBIEHUE (eAepaTbHOr0 TOCYIapCTBEHHOTO KOHTPOJsA (Haa30pa) B
o0yacTu 3amuThl MpaB notpedureneit perynupyrotces denepanbHbiM 3akoHOM 0T 31 wmrons 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30pe) U MYHMIMIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun’.

4. Tlonoxenue o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B OOJIACTH 3alIUTHI MIPaB
norpebureneil yrepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B nonoxenuu o ¢enepaabHOM T'OCYAapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3alUThI paB
noTpeduTeneil yka3blBaloTCs HAMMEHOBAHUE U CTPYKTYPHBIE JIEMEHThI TEXHUUECKOIO PEriaMeHTa
u (win) o0s3aTeNbHbIX TPeOOBAHUHM, MOJUIEkKAIUX IPUMEHEHUIO 10 AHS BCTYIUICHUS B CHILY
TEXHUUYECKUX pEerjaMeHTOB B cOOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TeXHMYECKOM peryJupoBaHHM", OLIEHKAa COOJIOAECHUS KOTOPBIX OCYIIECTBISETCS B
paMkax QemeparbHOTO TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alUTHI  IpaB
notpeOuTeneif, a TakkKe BHMIBl IMPOJIYKIMH, sBISAONIMECS 00beKTaMH  (eaepaabHOro
roCy/1apCTBEHHOTO0 KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN TOKJIA] O 3allUTE MpaB
norpedbureneii B Poccuiickoit ®enepanuu B MOpsKe, yCTaHOBIEHHOM llpaButenscTBOM
Poccuiickoit denepanuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe oOpamiarbcs B Cy[A C 3asBICHUSAMH B 3allUTy MpaB
norpeduTeneil M 3aKOHHBIX HHTEPECOB OTIENIbHBIX MOTpeduTenel (Tpymnmbl HOTpeOuTenei,
HEOIPEJeNIEHHOI0 Kpyra MoTpeduTeseil), a Takke ¢ 3asBICHUSAMHM O JMKBUAALUHN H3rOTOBUTENS
(ucrionHUTENS, TPOAABIA, YHNOJHOMOYEHHOM OpraHW3alluy, UMIOpTEepa, Biajelblia arperaropa)
a100 O TpPeKpalleHuu AEATENbHOCTH WHIMBHUIYATbHOTO NpEANpUHUMATENS (YIOJIHOMOYEHHOTO
WHIWBUIYAJIbHOTO TIPEANPUHUMATENIS) 3a TpyOoe (TIOBJIEKIIIEE CMEPTh WJIM MacCOBBIE 3a00JIEBaHMUS,
OTpaBJICHUS JIIOJIeH) HapyIIeHUE MpaB MOTpeOUTeNeH.

8. OpraH rocyaapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
®denepaliiiu, MOKET OBITH IPUBIICYCH CYIOM K YUACTHIO B Jelie, a TAK)KE BIIpaBe BCTYIATh B JEIO 10
CBOEH WHUIIMATHBE WJIM TI0 MHUITMATUBE JIUII, YIaCTBYIOIIMUX B JIeJe, /IS Taud 3aKIIFOUCHUS TI0 JIeTy
B IENSIX 3al[UThl TpaB MOTpeOUTeNneld B paMKaxX TPakJaHCKOTO WIH aJMHUHHCTPATHBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocyaapcTBEHHOrO Haja30pa BIIpaBe AaBaTh Pa3bACHEHHUS IO BOMpPOCaM MPUMEHEHUs
3aKOHOB M WHBIX HOPMAaTHBHBIX IpaBOBBIX akToB Poccuiickoni ®enepaunu, peryaupyronmx
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OTHOIIICHUS B 00JIACTH 3aIUTHI IIpaB MOTpeOUTEEH.

10. KoncynprupoBanue, npoGuIaKTUYECKHA BU3UT, HAOIIOICHHE 32 COOIOIEHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHME MOTYT HPOBOIUTHCA (heepalbHBIMU TOCYAapCTBEHHBIMH
YUPEKACHUSMH, MTOJABEIOMCTBEHHBIMH OPraHy T'OCYAapCTBEHHOTO HAJ30pa, B MOPSJIKE M CIIydYasXx,
YCTaHOBJICHHBIX IOJIOKECHHEM O (heepaqbHOM TOCYIapCTBEHHOM KOHTpoJie (Ham3ope) B obiactu
3alIMTHI TPAB MOTPEOUTEICH.

Cratba 41. O0513aHHOCTb M3TOTOBUTEJIS (MCIIOJTHUTEJIsI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBHOTO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAAeJbIA
arperaTopa) 1no npeaocTaBjJeHuI0 HH(POPMALIMM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepaibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

H3roroBuTein (I/ICHOJIHI/ITGJIL, npoaaBCl, YINOJIHOMOYCHHAA OpraHu3aluvsa W YHOJIHOMO‘ICHHI)If/i
WHIIMBUYJIHBIN TpeIIpUHIMATEb, UMIIOPTEP, BIIAJENEI arperatopa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIL 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK JJOCTOBEpPHBIE CBEACHUS, JOKYMEHTAIUIO, 00BSICHEHUS B MMCHbMEHHOM U (WJIM) YCTHOH opMme
UHYI0 HH(POPMAINIO, HEOOXOIUMYIO Il OCYIIECTBICHUS OPraHOM TOCYJapCTBEHHOTO HAI30pa M
€ro JOJDKHOCTHBIMHM JIMIIAMU TIOJIHOMOYHM, YCTAaHOBJIIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®enepannu. (B pen. PenepanbHoro 3akona oT 29.07.2018 N 250-D3)

Cratbs 42. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarbs 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPTraHOB
rocy1apcTBeHHOM BJjacTu cy0ObekToB Poccuiickoin @egepanuu B
00J1acTH 321U THI IPaB noTpeduTesei (B pea. DegepajabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. Bpicmuii HCIOJHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTM COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit ®enepanuu OCyIIECTBISET MEPONPHUATHS MO peanu3aliy, 00eCIeUeHUI0 U 3allluTe
npaB nmoTpeduTesneil u B mpejenax CBOMX MOJHOMOYHMI MPUHUMAET ONpENEIeHHbIE Mephl. (B pes.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx conedcTBHs 3aluTe MpaB NOTpeOUTENe OpraHbl UCIIOJIHUTENFHON BIAcTH CyOBEKTOB
Poccuiickoit ®@enepanuu  pa3pabaThIBalOT pervHOHalbHBIE MPOrpaMMbl IO 3alllUTe IpaB
noTpeOUTeNel U OKa3bIBAIOT COAEHCTBHE OpraHaM MECTHOTO CaMOYIPABICHHUS U OOIIECTBEHHBIM
0o0beAMHEHUAM MOTpeduTeneil (MX accolualnusM, COr3aM) B OCYLIECTBICHHMM MMHU 3alUTHI MpaB
notpeduteneii. (B pea. ®enepanbrHoro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyapCTBEHHOTO HaJ(30pa YTBEPXkKAAEeT METONYECKNE PEKOMEHJAlUU 10 pa3paboTke U
peanu3aly PerHoHAIbHBIX U MYHHMIMIIANBHBIX MPOrpaMM IO 3alUTe MpaB noTpedutene. (B pe.
denepanbHoro 3akona ot 11.06.2021 N 170-D3)
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Cratbs 42.2. [lepenaya ocyuiecTB/IeHUS MOJTHOMOYUI OpraHa
rocyJapCTBEHHOI'0 HAA30PAa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aK0OHA 0T

13.07.2015 N 233-®3)

[TorHOMOYMST oOpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHHIO  (heaepaTbHOro
rOoCy/IapCTBEHHOTO0 HaJI30pa B OOJACTH 3alUTHl MpaB MOTpeOHUTeNed MOryT mepefaBaThCs IS
OCYILECTBJICHHUSI OpraHaM HCIOJHHUTENbHON BiacTu cyObekToB Poccuiickoit  ®epepaunu
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepauvu B HOPSJAKE, YCTAaHOBIEHHOM
@DenepanbHbIM 3aKOHOM 0T 6 okTs0pst 1999 roma N 184-@3 "O6 o0mmx NpUHIMIIAX OPraHU3AINH
3aKOHOJATENIbHBIX (MPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIacTH
cyonekToB Poccuiickoit ®enepammu’.

Cratba 42.3. Ilonaua u paccmoTpeHue oopameHuii morpeouresiei (B
pen. @eaepaabnoro 3axkona or 18.03.2019 N 38-d3)

1. OOpamienue norpedUTenass MOXKET ObITh HalpaBiICHO B NMHCbMEHHON (QopMme Ha OyMakKHOM
HOCHTEJIE WU B DJICKTPOHHOH (hopMe B OpPTaH rocyJapCTBEHHOTO HA/30pa, HHBIE YIIOJTHOMOYEHHEIE
¢denepanbHbBle OpraHbl HMCIOJHUTENFHONW BIIACTH, OpPraH WCIOJHUTEIBHOW BJIAcCTH CyOBEKTa
Poccwuiickoit @enepannu 1100 opraH MECTHOTO CaMOYTIPABIICHHUSI.

2. OOpamieHue nOTpeOUTENs] MOXKET OBITh HAMpPaBIEHO IO TOYTEe, C HCIOJIb30BAHUEM
nH(GOPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeTr", B TOM uucie opUIUAIBLHOTO caifTa
opraHa TOCYJapCTBEHHOTO HaJ30pa, HWHBIX  YIOJHOMOYEHHBIX (enepanibHBIX  OpPraHoB
UCTIOTHUTENIbHOM BJIACTH, OpTaHa UCIIONHUTENBHOM BiacTu cyobekTa Poccuiickoii @eneparuu 160
opraHa MeCTHOTO caMoympaBiieHus (B cyoOrekTax Poccuiickoit deneparuu - ropojax gpeaepaibHOro
3HaueHusi Mockse, Cankr-IletepOypre u CeBacTomoliie ¢ HCIOIb30BaHHEM OQUIIMATBHOTO caiiTa
OopraHa MECTHOTO CaMOYIIpaBJIEHHUsS B Clyyae, €Clid 3TO IPEIyCMOTPEHO 3aKOHAaMU CYOBEKTOB
Poccuiickoit ®enepaunu - roponoB ¢enepaibHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u
CeBacToroJs1), €IMHOTO MOopTajia TOCYIapCTBEHHBIX M MYHUIIMTAIBHBIX YCIYT OO pernOHAIBLHOTO
MopTaia ToCyIapCTBEHHBIX U MYHUIIUMIIATBHBIX YCIYT, a TAKKE MOXKET ObITh MPUHATO MPU JIUYHOM
MIpUEMeE 3aIBUTEIIA.

3. B MHOroQyHKIMOHANBHBIX LIEHTpax MNPEJOCTaBICHHS] TOCYIapCTBEHHBIX W MYHHUIIMIAIbHBIX
YCIYT  MOTYT OCYIIECTBISATHCS TMpHEM oOpalieHuid moTpeduTeneld W KOHCYIbTHPOBaHUE
noTpeOuTeNnel Mo BOMpPOCaM 3alIUTHI MX IMPaB Ha OCHOBAHWU COTJIAIIEHWNA O B3aMMOJCUCTBUH
MEXIYy  MHOTOQYHKIIMOHATBHBIMU  IIEHTPAMH  MPEAOCTABICHUS  TOCYJApCTBEHHBIX |
MYHULIMNAJIBHBIX YCIYr U (enepadbHbIMU OpraHaMHM HCIIOJIHUTEIbHOM BJIAcTH, OpraHaMu
TOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHaMH TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepanyu, opraHaMy MECTHOTO CaMOYyTIPaBJICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPedUTEIeH,
YCTAHOBJIEHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU MPABOBBLIMH

akramu Poccuiickon @enepauuu (B pea. @eaepajibHOro 3aK0HAa 0T
21.12.2004 N 171-®3)
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3a HapylieHHE TpaB TOTpeOUTEsCH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMH
npaBoBbiMU  akTamu  Poccuiickoit ®enepanuu, mnponasen (MCIONHUTENb, H3TOTOBUTEIND,
YIOJTHOMOYEHHAs OpraHu3alus WIK YINOJHOMOYEHHbIM WHAWBUIYAIbHBIA MPEANPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPaXXIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepannm.

Cratbs 44. OcyuiecTBiIeHUE 3a1UUTHI IPAB MOTPedUTe el OpraHamu
MECTHOI'0 caMoynpasjeHus (B ped. PeaepajbHOro 3aK0Ha 0T

22.08.2004 N 122-®3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHIMIIATBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMarpuBaTh OOpaIleHHs HOTpeOuTeNel, KOHCYJIbTHPOBaTh WX IO BONPOCAM 3alIUTHl IIPaB
notpeodureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3aIlIUTY MIpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

paspabareiBaTh MYHHUIMIATbHBIE OPOrPaMMbl [0 3allUTe TNpaB mnoTpeduteneit. (B pen.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENsI TOBApOB (padoT, yCiIyr) HEHAUISKAIIETO KaueCcTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HH, 3JIOPOBBS, UMYIIECTBA MMOTPEOUTENICH U OKPYKAIOIICH CPEIlbl OpPraHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUTMTEIBHO HM3BEIAOT 00 AToM (enepalbHble OpraHbl
UCTIOJTHUTENIHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBApOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacth TpeThs. - YTparuna cuiy. (B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNI TOTPeOuTE el (UX
acconuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCA HA JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
notpebureneil (MX accolMaluM, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JEATEIBHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX OO0bEeOUHEHMM (MX accouuanui, COI030B) H
3akoHoaresnbeTBOM Pocceniickont denepanuu.

2. OOmiecTBeHHBIE OOBEIMHEHHS TOTPEOUTENEeH (MX acCOIMAIlMH, COIO3bl) JJIA OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTenbHBIX TpeOOBaHUI K ToBapam (paboTaM, yciyram), a Takxe
IIPOEKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IPaBOBBIX akToB Poccuiickoit denepanuy,
PETyIHPYIOIUX OTHOIIEHHS B 00JaCTH 3aIUTHI IIPaB MOTPEeOUTENCH;

MIPOBOJIUTh HE3aBUCHUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUS MOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpoJaBlaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMH ) HH(OPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBI KOHTPOJIb 3a COONIOJCHHEM IpaB MOTpeOUTENe M HampaBisaTh B
OpraH rocyJapCTBEHHOTO Haj30pa U OpPraHbl MECTHOTO caMOyIpaBieHUs MH(OpMaIHio o ¢pakTax
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HapyIICHUH MpaB noTpeOuTenel A MpoBEACHUS MPOBEPKHU 3TUX (AKTOB U MPUHATHUS B CIydae UX
MOATBEPKJCHUS MEp MO MPECEUCHUI0 HAPYIICHHWH MpaB MOTpeOUTeNield B Mpeesiax MOJIHOMOYHI
YKa3aHHBIX OPraHoB, Y4YacTBOBAaTb B IMPOBEIACHUM OJKCHEPTU3 MO (akTaMm HapylIeHUH mpaB
norpebureneii B cBsA3U ¢ oOpamieHusiMu notpeduteneit. [Ipu ocymiecTBIeHUN OOIIECTBEHHOTO
KOHTPOJII OOIIECTBEHHbIE OOBEAUHEHUS NOTpeOuTenel (WX accolMallH, COIO3bI) HE BIIPaBE
TpeOOBaTh OT M3TOTOBUTENEH (MCIOIHUTENEH, NMPOJABLOB, YIOJIHOMOYEHHBIX OpraHM3alUil WiH
VIIOJHOMOYEHHBIX ~ MHIUBUIYalIbHBIX  HpEANpUHUMATENCH, HMIIOPTEPOB)  MpPEJICTaBICHUE
JOKYMEHTOB (BBIIIOJTHEHHE JIEHCTBHIA), 00S3aHHOCTh NPEICTABICHUS (BBIMOJIHEHHUS) KOTOPBIX MO

TpeOOBaHMUIO TOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM; (B pea. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHHOPMAIMIO O TIPaBax MOTPEOHUTENEH M O HEOOXOAUMBIX NEHCTBHUSAX IO 3alIUTE
9THX MpaB, O pPe3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHMH KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI0 HH(popmammio, KoTopas OyIeT CIOCOOCTBOBATH pealH3alid IpPaB W 3aKOHHBIX
uHTepecoB motpedburteneil. [lybnukyembie 0OIIECTBEHHBIMU OOBEIUHEHHSIMH MOTpeduTenei (ux
aCCOIMALMsAMH, COI03aMH) Pe3yJbTaThl CPAaBHUTEIBHBIX HMCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBJIIIOTCS PEKIJIaMOM;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTaHM3ALUU TPEIUIOKEHUS O
OPUHATUM Mep IO TOBBIICHUIO KayecTBa TOBAapoB (paldoT, yCiyr), MO MPHOCTAHOBJICHUIO
IIPOM3BOJICTBA W peal3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3zaHUS YCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, YCIIyr), HE COOTBETCTBYIOILMX MPEIbABISEMBIM K HUM HU
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM pPETYIUPOBAHUHU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (peaepanbHble OpraHbl UCIOJIHUTEIBHONW BJIACTH MaTepUallbl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOIINX IMPOU3BOJCTBO U PEAIH3ALUI0 TOBAPOB
(BbINIOJIHEHUE paboOT, OKa3zaHUE YCIOYr), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBIM K HUM
00s3aTeNbHBIM TPEOOBAaHUSAM, a TaKXe HapyllaloluX IpaBa NOTpeOUTeNel, YCTaHOBJIECHHBIE
3aKOHAaMU U UHBIMU HOPMAaTUBHBIMHU IIpaBOBBIMU akTamMu Poccuiickont denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTypbl € TMpochb0aMu MPUHECTH MPOTECTHI O NPU3HAHHUU
HE/IEHCTBUTEIbHBIMU aKTOB (pe/lepalbHbIX OPraHOB HCIOJHHUTEIbHOM BIIACTH, aKTOB OpPraHOB
WCIIOJTHUTENIbHOW BllacTU CcyObekToB Poccuiickoir ®enmepanun W aKTOB OpPraHOB MECTHOTO
caMOyTIpaBJIeHHs], NMPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJupYyIOIIMM OTHOIIEHUS B 00JacTu
3allUThI [TpaB NOTpeOuTeNe HOPMaTUBHBIM NPaBOBBIM akTaM Poccuiickoii @enepanui;

oOpaiiatecsi B CyIbl C 3asdBJICHUSMU B 3alIUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIeNIbHBIX NMOTpeduTeNel (rpymiibl oTpeduTenel, HeonpeIeJIeHHOro Kpyra norpedureneil);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HalI30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYIAapCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpCOB B OO0JIACTH 3alllUTHl IpaB
notpedureneil, kauectBa U 6€30MaCHOCTH TOBapoB (padot, ycayr). (B pen. PenepabHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB M 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0
Kpyra norpeouresei (B pea. ®eaepanbHoro 3akona or 21.12.2004 N

171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIPaBJICHHUS, OOIIECTBEHHBIE
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o0bemuHeHNs ToTpeduTeneld (MX acCcOlMalMK, COIO3bI) BIPABE MPEABSIBIATH UCKH B CYIBI O
IPEKPALIEHUH  IPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIOJHMTENS,  IpoAaBla,
VIIOJTHOMOYEHHON OpraHu3aliy WM YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpEeANpUHUMATEIS,
UMIIOpPTEpa) B OTHOILICHUH HEOIPEeIEHHOrO Kpyra norpedureneii. (B pea. @enepanbHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Ipu ynoBIETBOPEHUHU TAKOTO MCKA CyJ OOS3bIBAET MPABOHAPYIIMTENS JOBECTU B YCTAHOBJICHHBIH
CYyIOM CpOK uepe3 CpeICTBa MacCcOoBOM HHGOpPMAIMM HIM HWHBIM CHOCOOOM JI0 CBEACHUS
noTrpedureneil penieHue cya.

BcerynuBiiee B 3aKOHHYIO CHIly pELIEHME CyAa O [PU3HAHUM JIEUCTBUM M3TOTOBUTEISA
(ucnonmHMTENs,  MPOJAaBIA,  YHNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YHOJIHOMOYEHHOI'O
UHAMBUAYAJIbHOTO  NIPEAUPUHMMATENs, HUMIIOpTEpa) IPOTUBONPABHBIMU B OTHOIIEHUHU
HEOIIPEJEIEHHOI0 Kpyra mnoTrpedureneil o00s3aTeNbHO JUIsl CyZAa, pPAacCMaTpPUBAIOIIErO HUCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCJIEJICTBUE HACTYIUICHUS IPa)KIAHCKO-IIPaBOBBIX
HOCEACTBUM JeMCTBUN M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YHOJIHOMOUYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOI'O WHIMBUAYAIBHOIO IMpEeANpUHUMATENS, UMIIOPTEPA), B HaCTH BOIPOCOB,
UMENIU JIM MECTO TaKue JEeMCTBUS U COBEPLICHBI JIM OHM H3TOTOBHUTENEM (MCIIOJIHUTENEM,
IIPOJABIIOM,  YIIOJIHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHIMBHIYaJIbHBIM
HpeAnpUHUMAaTENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM O0BbEIMHEHHEM
noTpeduTenedt (MX accolualuen, CO30M), OpraHaMHd MECTHOTO CaMOYIPABICHUS B HHTEpEcax
HEOIPEICIICHHOTO Kpyra MOoTpeOUTeNeH, Cy/l MPUHUMAET PEUICHUE O BO3MEIICHUH OOIIECTBCHHOMY
00BbEIMHEHNUIO TTOTpEeOUTENEH (X acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MIOHECCHHBIX MO JIeNy CYNCOHBIX M3ICPIKEK, a TAK)KEe WHBIX BO3HUKIIMX JO OOpalleHUs B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa HEOOXOAUMBIX PACX0/I0B, B TOM YHUCIIE PAacX0/I0B Ha MPOBEACHUE
HE3aBHCHUMOM HKCHEPTHU3bl B CIydyae BBISBICHHUS B pe3yJabTaTe MPOBEACHUS TAKOW SKCIEPTH3BI
HapyIeHus 00s3aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoti @edepayuu

b. EJIBIJHH

Mockga, [Iom CoeroB Poccun.
7 despans 1992 roxa.
N 2300-1
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